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KEYNOTE SPEAKERS

The Contextualization of Well-Being Research:
Conceptual and Empirical Challenges

Antonella Delle Fave

Department of Pathophysiology and Transplantation, University of Milano, Milano, Italy,
e-mail: antonella.dellefave@unimi.it

The impressive expansion of knowledge in the well-being domain has opened several av-
enues of conceptual speculation and empirical investigation, leading to the current lack of
consensus on which variables could be the ideal and most reliable indicators of well-being.
Contributions from different disciplines have further expanded the field of knowledge and
exploration, highlighting the plurality of individual and contextual dimensions that should
be taken into account in order to provide an exhaustive representation of the construct. This
complexity raises a major question: is it possible to consider well-being a universally struc-
tured concept, characterized by clearly defined and recurrent dimensions? Or would it be
more realistic to differentially describe and measure well-being, according to the contexts in
which it is investigated? Evidence derived from studies conducted in diverse environments
such as nations, cultures, or workplaces, and in diverse individual conditions related to age,
health, education or income suggest a much more articulated picture, still awaiting to be
captured by researchers, and requiring a multi-method, interdisciplinary and intercultural
approach.

The Form and Function of Positivity Resonance in Marital Conflict

Barbara L. Fredrickson

Department of Psychology and Neuroscience, Universit of North Carolina, Chapel Hill, United States,
e-mail: blf@unc.edu

In this presentation, Dr. Fredrickson describes her most recent evidence to support Positiv-
ity Resonance Theory. Positivity Resonance is a form of positive interpersonal connection
defined by three momentary and intertwined features: shared positive affect, mutual care
and concern, and behavioral and biological synchrony. The theorized functions of positivity
resonance are to build social bonds as well as mental and physical health. Drawing on rich,
longitudinal on midlife and older married couples, Dr. Fredrickson and her collaborators at
UC Berkeley have created new tools to assess moments of positivity resonance, even in the
midst of marital conflict.
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Celebrating Complexity: The Turn to Qualitative Inquiry in Positive
Psychology

Kate Hefferon

University of East London, London, United Kingdom, e-mail: hefferon.kate@googlemail.com

Qualitative inquiry has had a rich and colourful history within the psychological sciences.
Utilising an array of inclusive, culturally and politically sensitive designs, qualitative research
can offer psychologists the opportunity to gain an enhanced and situated understanding of
their chosen areas of interest. However, up until recently (e.g. Hefferon, Ashfield, Waters and
Synard, 2017), this approach has largely been neglected within the field of positive psychol-
ogy. This session aims to highlight the importance of embracing diverse epistemological and
methodological approaches when attempting to understand complex positive psychological
concepts. More specifically, the session will critically reflect upon the historical and contem-
porary contributions of qualitative inquiry as well as the role that qualitative research can
play in the development of the positive psychology field.

Second Wave Positive Psychology: Embracing the Dark Side of Life

Itai Ivtzan

University of East London, London, United Kingdom, e-mail: itaiivtzan@awarenessisfreedom.com

What is the first image that comes to our mind when positive psychology (PP) is mentioned?
For most of us, it is the smiley emoticon. This symbol of happiness, optimism and joy re-
flects the way PP is commonly conceived and portrayed, both within the PP discipline and
in society at large. As such, whatever is labelled as ‘negative’ is frequently rejected and con-
sidered to be outside the sphere of PP. But this could not be farther from the truth. In fact, PP
investigates and researches some of the most difficult and painful human experiences. This
talk explores a variety of topics that could be regarded as part of the ‘dark side’ of life, and
emphasises the role they play in the positive aspect of our functioning and transformation as
human beings.

The ‘dark side’ refers to challenging experiences, thoughts, emotions and behaviours,
which trigger discomfort in us. Such discomfort is frequently avoided, as it involves an
engagement with fear, pain, distress or confusion. However, engaging with the challenge
and discomfort has great potential for growth, healing, insight and transformation. In other
words, the ‘dark side’ contains the seed for a potential positive outcome, even when the path
towards this outcome is testing.

I would like students and other people who are interested in this field to feel they are al-
lowed to include the aspects of life - which we might call ‘negative’ - in their PP experience.
Moreover, it is important to stress that these aspects of life are frequently necessary for the
experience of growth and flourishing to be complete. To achieve this, I describe in this talk
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the current state of affairs in the field of PP, with a view to dispelling the myth of its "posi-
tivity'. People believe that PP involves only the positive, because they confuse experiences
with outcomes. Indeed, the outcomes of PP theory and research are always positive in some
way; however, the paths, the journey, what we experience on the way to these outcomes may
be ‘negative’ and challenging. Second-wave PP recognises and acknowledges this journey,
enabling the broadening of PP boundaries to embrace both ‘positive’ and ‘negative’ in our
experience of flourishing.

Flourishing through Transitions: How Positive Psychology Promotes
Sustainable Change for Individuals and Communities

Hans Henrik Knoop

Associate Professor with Distinction, Department of Education (DPU), Aarhus University,
Extraordinary Professor, North-West University, South Africa

The world is changing with or without us. And like all life, through evolution our species
are adapted genetically to this. The special endowments of humans include intelligence and
emotions, as capacities to change by learning, creating and collaborating at a level beyond
any other known lifeform on Earth. Change is not only a universal, environmental condition.
It is in our own nature to change in order to feel alive. We habituate; thus, no change equals
no experience. Every conceivable satisfaction precludes motivation for change. From the
smallest things, like satisfying thirst or browsing the internet, to every dream of improving
the world. No change, no fun.

So why do people so often resist change? The general, psychological answers include anx-
iety (too much change already) and lack of meaning (pointless change for no good). People
who are already overwhelmed seek stability before they seek further change. And people who
do not find change meaningful will work to avoid it.

A key question thus becomes, how we can think, act and organize in ways that make for
interesting, life-confirming, psychologically sustainable, ecological change? Change that
does not undermine the viability and vitality of individuals, nor of communities? Is it even
possible?

Today, along with related fields of inquiry, Positive Psychology contributes in answer-
ing these questions, across domains and at scales that go far beyond what psychology has
traditionally been concerned with. It now informs and inspires economy, politics, journalism,
education, health, countless workplaces and other human fora, and it is our academic and
professional duty to do what we can to ensure that it is all for the better.

In this keynote address, Hans Henrik Knoop offers an overview of how insights from Posi-
tive Psychology may applied in education, work life and journalism in ways that may avoid
many of the predictable barriers against it forwarded by professional interest groups, tradi-
tional dogma and bureaucracies. This is exemplified by three national studies on well-being
(Knoop, Holstein, Viskum & Moon, 2016, 2017, 2018) in Danish schools, focused on bore-
dom, community and optimism, each based on data from more than a quarter million pupils.

3 ECPP2018 / June 27-30, 2018 / Budapest, Hungary



Keynote Speakers

“Character Strengths Use without Mindfulness is Hollow,
while Mindfulness without Character Strengths is Impossible”

Ryan Niemiec

VIA Institute on Character, United States, e-mail: ryan@viacharacter.org

The science of mindfulness and the science of character strengths are each substantially on
the rise with strong findings over the last decade and a half. And, the practice of each has
captured the enthusiasm and filled the toolboxes of many practitioners across the globe. The
integration of mindfulness and character strengths is a newer domain of exploration and
practice. Two central types of integration have been theorized: strong mindfulness and mind-
ful strengths use. The former involves the use of character strengths to enhance adherence
to meditation practice, to overcome mindfulness obstacles, to infuse energy and interest in
mindful living, and to create greater authenticity with one’s mindfulness practice. The latter,
mindful strengths use, refers to the ways mindfulness and mindful living practice can enhance
the expression of character strengths such as building signature strengths, balancing charac-
ter strengths overuse and underuse, assisting in strengths expression that is context-sensitive
and individualized, and boosting strengths-spotting and strengths appreciating. Mindfulness-
based strengths practice (MBSP), one of the first mindfulness program to target what’s best
in human beings rather than to target the amelioration of symptoms, will be discussed. Pilot
data on the program are promising.

Work Engagement — Occupational Health Psychology
in the 21* Century

Wilmar B. Schaufeli

University of Leuven, Belgium & Utrecht University, The Netherlands, e-mail: w.schaufeli@uu.nl

Our world of work is in transition, not only because of globalization and rapid technological
change, but also because employee’s mental capital and soft skills are of increasing impor-
tance in most jobs. As a matter of fact there is a trend towards a ‘psychologization’ of work.
This means that today’s companies focus more on employee engagement than on mere job
satisfaction or occupational health as they did in the past. Simultaneously, the science of
positive psychology emerged, which is about optimal human functioning instead of fixing
what is broken as is the case in traditional psychology. Since the turn of the century oc-
cupational health psychology boasts a body of knowledge about work engagement. In this
invited address the concept of work engagement is discussed, and a state-of-the art overview
is presented of research findings on the topic. From this, it appears that work engagement is
not only good for employees, but also for organizations they work for. Attention is given to
interventions to promote work engagement, both at the individual as well as the organiza-
tional level. By doing so the practical relevance of work engagement is illustrated for a 21*
century positive occupational health psychology.
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Bio
Lea Waters PhD is an Australian academic, researcher, psychologist, author and speaker who
specializes in positive education, parenting and organizations.

Professor Waters is the Founding Director and Inaugural Gerry Higgins Chair in Positive
Psychology at the Centre for Positive Psychology, University of Melbourne where she has
held an academic position for 22 years. Lea holds affiliate positions at Cambridge Universi-
ty’s Well-Being Institute and the University of Michigan’s Center for Positive Organizations.
As a researcher, she has published over 100 scientific articles and book chapters.

Lea is the 2017-2019 President of the International Positive Psychology Association and
serves on the Council of Happiness and Education for the World Happiness Council.

Her book, The Strength Switch: How The New Science of Strength-Based Parenting Can
Help Your Child and Your Teen to Flourish, was the top release on Amazon in the parenting
category and was listed in Top reads for 2017 by Berkley University’s Greater Good Centre.
It is being translated Chinese, Japanese, Korean, Hungarian, Arabic and French.

Lea's work has been featured in global media such the Wall Street Journal, TIME.com
Magazine, The Washington Post, The Atlantic and Live Happy Magazine.

Lea’s TEDx talk, Warning: Being positive is not for the faint hearted!, explores how, with
small positive steps, we can make a huge impact on our wellbeing.

In 2015, Professor Waters was listed as one of Australia’s Top 100 Women of Influence by
the Financial Review and Westpac Bank. She has been listed in the Marques ‘Who’s Who in
the World’ since 2009 and has been included in the 2017 edition of Who's Who of Australian
Women.

Lea is the Director/Co-Director of four education programs and projects: Positive De-
tective, Visible Wellbeing, the Strength Switch and the Strengths Exchange, supporting the
wellbeing of schools and families world-wide.

The Strength Switch: Science, Stories and Strategies to Helps
Students Thrive

Lea Waters

University of Melbourne, Melbourne Graduate School of Education, Australia

The Strength Switch combines the research of Professor Lea Waters on strength-based par-
enting and teaching with three decades of research from strength-based science and positive
psychology. In this talk, Professor Waters will show the positive benefits of flicking our
strength switch and building on children’s strengths before we correct their weaknesses. She
will showcase her science and point the audience to useful tools and practices. The Strength
Switch is an approach suitable for parents, teachers, school counselors and mental health
practitioners working with young people and families.
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Invited Symposium

1207

Playing Positive Psychology: Using Tangible Tools and Facilitation
Methods in Positive Psychology Coaching and Organisational Training

Chair: llona Boniwell’
Presenters: Lucy Ryan’, Sue Langley®, Mads Bab’

'https://www.positran.fr/en/sujet-3152-about_dr_ilona_boniwell.html
*https://mindspring.uk.com/the-team/lucy-ryan/
*http://suelangley.com/sue-langley/
*http://www.gnist.com/om_gnist/mads-bab/

Over the past few years, the notion of a “positive intervention™ has risen to prominence, as it
was discovered that certain intentional actions can be effective in increasing and sustaining
happiness and other positive states, as well as in reducing depression and anxiety. Despite the
evidence for their effectiveness, these interventions are not widely accepted in the organisa-
tional and/or coaching domains, often seen as too "fluffy" and removed from the realities of
day-to-day business. The symposium will focus on the theory and emerging evidence behind
using more pragmatic tangible tools and facilitation methods in positive psychology coach-
ing and training to communicate positive psychology concepts and solutions to the business
and professional audience.

Research demonstrates that recipients of positive psychology, whether in training or coach-
ing, are wanting to understanding the science, but equally need that science to be accessible.
‘Talk my Language’ is a strong theme from learners who thrive when empowered to receive
in the science in kinaesthetic and visual ways. Lucy Ryan (UK) will present a business case
study of helping a UK company survive - and thrive - through change through working with
a positive psychology ‘toolkit’.

Handling emotions is a key skill for leaders in the future, according to the World Eco-
nomic Forum. Sue Langley (Australia) will discuss how leaders’ emotional intelligence can
be developed through the application of tangible tools, such as emotion and resilience cards.

Lego Serious Play provides a tangible method to apply positive psychology interventions
through use of Lego model building. Mads Bab (Denmark) will explore how individuals and
groups use metaphors and narratives to express deeper held thoughts and arrive to shared
meaning. This method offers coaches and facilitators a framework that fits with their existing
positive psychology toolbox and know how.

Finally, Ilona Boniwell (France, UK) will bring multiple threads together into a coherent
framework and discuss recent research into the effectiveness of tangible interventions.

ECPP2018 / June 27-30, 2018 / Budapest, Hungary 6



Symposia

Invited Symposium

1152

Health and Well-being in the Digital Era: Socio-ecological Perspectives

Organizers: Mdarta Csabai, Tamas Martos

Institute of Psychology, University of Szeged, Hungary

The last few decades have brought promising developments in the application of the bio-
psycho-social approach in the integrated care models of healthcare. There is a growing need
that the traditional medical view of diseases and their treatment should be gradually replaced
by the emphasis on health promotion and a more democratic concept of provider-client in-
teractions. These developments are partly facilitated by the fast increase and availability of
(digital) health information, and the need for the extension of the health- illness spectrum by
the dimension of general well-being. The invited papers of the symposium critically reflect
on these developments and the challenges brought by them. Marta Bassi (Italy) will present
a working model of integrated care, the Care System Group, a research team comprising
psychologists and physicians from nine centers in Northern, Central and Southern Italy. Peter
Schulz (Switzerland) will demonstrate how on one side the availability of digital information
influences patients’ information search, but also the challenges for patient empowerment and
autonomy. The problems of patient autonomy and empowerment are critically reflected by
Sara Kim (US), who will address the question of psychological safety in relation to speaking
up and power dynamics in healthcare. The complex, bio-psycho-social view of health and
well-being is enlightened in the systems theory approach by Tamas Martos and Viola Sallay
(HU), emphasizing the transactional processes between individuals and their personal niches
and the relevance of these processes to health outcomes.
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PRESENTATION 1

The Care System Approach to Well-being: Giving Voice to Patients,
Caregivers and Health Professionals

Marta Bassi'", Sabina Cilia’, Monica Falautano’, Monica Grobberio®, Claudia Niccolar’,
Marianna Pattini®, Erika Pietrolongo’, Maria Esmeralda Quartuccio®,

Rosa Gemma Viterbo®, Beatrice Allegri®, Maria Pia Amato®, Giovanna De Luca’,
Claudio Gasperini®, Miriam Benin®, Eleonora Minacapelli®, Francesco Patti,

Maria Trojano’®, Antonella Delle Fave'

"Department of Biomedical and Clinical Sciences L. Sacco - University of Milan, Milan, Italy,
“e-mail: marta.bassi@unimi.it

*Multiple Sclerosis Center, University Polyclinic Hospital G. Rodolico, Catania, Italy

3Neurological Department - San Raffaele Hospital, Milano, Italy

“Lab of Clinical Neuropsychology — Psychology Unit, ASST Lariana, Como, Italy

SDepartment of NEUROFARBA - University of Florence, Florence, Italy

®Multiple Sclerosis Center - Neurology Unit - Hospital of Vaio — Fidenza, Italy

"Department of Neurosciences, Imaging and Clinical Sciences - University G. d’Annunzio, Chieti,
Italy

$Department of Neuroscience, San Camillo-Forlanini Hospital, Rome, Italy

*Department of Basic Medical Sciences, Neurosciences and Sense Organs, University of Bari, Bari,
Italy

"Department of Pathophysiology and Transplantation, University of Milan, Milan, Italy

Keywords: well-being, patients, caregivers, health professionals, multiple sclerosis

It was April 6 1948 when the WHO formalized the current definition of health as a state of
complete physical, mental and social well-being, and not merely the absence of disease or
infirmity. Over the last 70 years an impressive amount of theoretical and research efforts has
been invested in the development and implementation of this definition. Four major advance-
ments were achieved: (1) A paradigm shift from the bio-medical view of human functioning
towards a bio-psycho-social, person-centered model; (2) A comprehensive map of ill-being
and well-being dimensions contextualized in the manifold human life domains, including
health; (3) A broadening of attention to all the characters involved in the care system, based
on the acknowledgement of the interconnections among patients’, caregivers’ and health pro-
fessionals’ psychophysical health; (4) An increase in the studies adopting a mixed method
approach, that allows for a deeper understanding of individuals’ needs and resources, in line
with the person-centered model.

Based on these achievements, the major challenge currently faced by researchers and
practitioners is the integration of all these aspects into a unified model of health, guiding the
development of virtuous care systems. Our presentation illustrates a research and clinical
approach developed to meet this challenge by the Care System Group, a research team com-
prising psychologists and physicians from nine centers in Northern, Central and Southern
Italy. This approach was operationalized through two subsequent projects, supported by the
Italian Multiple Sclerosis Foundation (FISM), and involving persons with multiple sclerosis
(PwWMS), their caregivers and health professionals. Major findings obtained from the pilot
project conducted in 2011will be first presented [1-3], followed by preliminary results from
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the main 3-year project (2015-2018), derived from the application of Leventhal’s Common
Sense Model to the experience of PwMS. Overall, these findings suggest the potential of
an integrated approach to health in revealing the coexistence of illness and ill-being with
psychological and contextual resources, which can counterbalance health-related constraints
and foster the construction of a balanced and harmonious life. Discussion will focus on the
current attempts to translate research findings into clinical practice. As illness exacts a heavy
price from individuals, families, healthcare systems and societies as a whole, well-being pro-
motion can benefit individuals in their process of adjustment to chronic conditions, as well
as societies through the implementation of economically sustainable healthcare strategies.
Moreover, findings obtained in the domain of multiple sclerosis can represent a touchstone
for addressing the challenges posed by other chronic illnesses.

References

1. Bassi, M., Falautano, M., Cilia, S., Goretti, B., Grobberio, M., Pattini, M., Pietrolongo E., Viterbo,
R.G., Amato, M.P., Benin, M., Lugaresi, A., Martinelli, V., Montanari, E., Patti, F., Trojano, M.,
Delle Fave, A. (2014). The coexistence of well- and ill-being in persons with multiple sclerosis,
their caregivers and health professionals. Journal of the Neurological Sciences, 337, 67-73.

2. Bassi, M., Falautano, M., Cilia, S., Goretti, B., Grobberio, M., Pattini, M., Pietrolongo E., Viterbo,
R.G., Amato, M.P., Benin, M., Lugaresi, A., Minacapelli, E., Montanari, E., Patti, F., Trojano, M.,
Delle Fave, A. (2016). Illness perceptions and well-being among persons with multiple sclerosis
and their caregivers. Journal of Clinical Psychology in Medical Setting, 23, 33-52.

3. Delle Fave, A., Bassi, M., Allegri, B., Cilia, S., Falautano, M., Goretti, B., Grobberio, M., Min-
acapelli, E., Pattini, M., Pietrolongo E., Valsecchi, M., Amato, M.P., Lugaresi, A., Patti, F. (2017).
Beyond disease: Happiness, goals, and meanings among persons with multiple sclerosis and their
caregivers. Frontiers in Psychology, 20 December 2017. doi: 10.3389/fpsyg.2017.02216
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PRESENTATION 2

Psychological Safety: A Missing Component in Empowering Healthcare
Professionals’ Speaking Up Skills

Sara Kim'"", Naike Bochatay’, Nadia Bajwa’

!School of Medicine, University of Washington, Seattle, WA 98195, U.S.A, “e-mail: sarakim@uw.edu

2University of Geneva, Faculty of Medicine, Geneva, Switzerland

3University of Geneva, Faculty of Medicine & University of Geneva Children’s Hospital, Geneva,
Switzerland

Keywords: healthcare, power, hierarchy, speaking up

Background: Patient safety is incumbent on healthcare professionals’ ability to voice concern
when recognizing mistakes or judgment lapses in others. Speaking up depends on activation
of motivation and on timely and effective articulation of one’s concerns. What makes speak-
ing up challenging in healthcare is the power structure that inhibits those in lower positions
from raising patient safety concerns to those with more authority. Educational programs pro-
moting speaking up skills development serve an important function in ensuring patient safety.

Aim: We examined both the types of interventions reported in the literature that focused on
healthcare professionals’ speaking up motivations and skills and the conceptual frameworks
of power hierarchy guiding the studies. [1]

Method: A scoping literature review was conducted. Out of 4,002 articles identified
from databases (e.g., PubMed, CINAHL, EMBASE, PsychINFO, Web of Science, Business
Source Complete), 91 articles were screened by a team of clinicians and educators, resulting
in 10 articles that reported educational interventions targeting speaking up skills.

Results: Formal conceptual frameworks of power dynamics were largely absent from the
reviewed studies. Interventional educational strategies included workshops that incorporated
real-life vignettes and simulations of team dynamics in operating rooms. Speaking up behav-
iors in subjects of lower power status (i.e. nurses, junior physicians) were observed during
their interactions with confederates of various statuses. These confederates were trained to
demonstrate encouraging behaviors (“Your opinion is important’), or discouraging behaviors
(‘Do what I say’). Other variables were openness (i.c. empathetic) vs. strictness (i.e. un-
friendly expressions), or hierarchical (i.e. short, dismissive responses) vs. non-hierarchical
(i.e. use of first names). Interventions promoted the use of models such as advocacy-inquiry
in the context of speaking up. Mixed findings reported in the studies make it difficult to fully
assess the effectiveness of the interventions.

Conclusion: Given the deeply rooted nature of power dynamics in healthcare, it is curious
that this topic remains an underexplored research inquiry. The current studies exclusively
target individuals’ verbal skills and lack rigorous theoretical grounding. Organizational psy-
chology or business may offer paths for future research. For example, psychological safety
provides the most relevant foundation for further examining how speaking up motivations
and behaviors are influenced by perceived power distance, leader inclusivity, and individual
empowerment.[3] Constructs such as courage, risk taking, resilience, and trust become im-
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portant dimensions in understanding behaviors of those in lower power status. Moreover, re-
search and educational efforts should also focus on the behaviors of those in power positions
that foster active listening and furthermore, a culture of safety for all.

Acknowledgments
We acknowledge the funding support by the Arnold P. Gold Foundation in the United States.

References

1. French, J.R., Raven, B. and Cartwright, D. (1959). The bases of social power. Classics of organiza-
tion theory, 7, 311-320.

2. Raemer DB, Kolbe M, Minehart RD, Rudolph JW, Pian-Smith MC. (2016). Improving Anesthe-
siologists' Ability to Speak Up in the Operating Room: A Randomized Controlled Experiment of
a Simulation-Based Intervention and a Qualitative Analysis of Hurdles and Enablers. Acad Med.
Apr;91(4):530-9.

3. Appelbaum, N.P.,, Dow, A., Mazmanian, P.E., Jundt, D.K. and Appelbaum, E.N. (2016). The ef-
fects of power, leadership and psychological safety on resident event reporting. Medical education,
50(3), pp-343-350.
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PRESENTATION 3

»Health Consumerism in The Digital Age: The Changing Role of
Patients’ Autonomy and Empowerment”

Peter J. Schulz

Institute of Communication & Health, University of Lugano, Switzerland

During the past decades, the Internet has evolved to become a necessity in our daily lives.
The selection and sorting algorithms of search engines exert tremendous influence over the
global spread of information and other communication processes. In the area of healthcare,
the Internet alone makes available to consumers vast amounts of information and provides
the potential for the “democratization of healthcare™.

This progress, however, goes along with a couple of drawbacks in the process of health
information search. The talk will demonstrate how on one side the availability of health
information influences patients’ information search, and changes, more broadly, patients’
understanding of his or her autonomy and empowerment. It will discuss challenges that are
entirely part of the online health information seeking process.
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PRESENTATION 4

Personal Niches — How We Promote Our Health and Well-Being by
Places and Relationships

Tamds Martos”, Viola Sallay’

Institute of Psychology, University of Szeged, Szeged, Hungary,
“e-mail: martos.m.tamas@gmail.com

Keywords: health, well-being, personal niches, personal projects, dyadic coping, home environment,
chronic disease

Background: Recent cultural and technological changes provide new health related opportu-
nities but also new challenges for the individuals along their life course. Experiences of an
ageing society, forms of new IT based technologies and internet based information systems,
changing role expectancies in healthcare increase the importance of individual agency in
health related issues and the role of the individual as an author of their health life course. At
the same time, health related individual agency is context dependent — it is embedded in con-
crete socioecological realities. Niche construction theory may provide a theoretical frame to
understand the complex relationships between individuals and their sociecological context.

Aim: We provide a theoretical overview and framework of the Personal Niche Construc-
tion Model and its application to health related strivings and behaviour. Personal niche refers
to an integrated set of life conditions that provide specific environment for the growth and
life of an individual, organized in space and time. Niche construction may involve several
interrelated and interacting domains:

e ccological aspects — biological environment of landscapes, plants and animals;

e technological aspects — the construction of artefacts, tools, buildings, technological sys-
tems;

e social aspects — relationships, communities, institutions;

e symbolic aspects — construction of symbolic spaces and information systems including
language, meaning systems, practices of knowledge sharing, learning and information
transmission.

Method and Results: We present relevant research approaches with a joint emphasis on a)
the transactional processes between individuals and their personal niches and b) the relevance
of these processes to health outcomes. Two lines of research are presented. Relationships
with close others provide a proximal context for health and well-being. The study of personal
projects in the context of committed partnerships shows that relationship patterns of giving
and receiving support as well as patterns of asking and providing dyadic coping efforts are in
relation with health related outcomes. Moreover, homes and home environments are among
the most universal examples of personal niches that are deeply connected to healthy function-
ing. We exemplify our approach using excerpts from a qualitative study on home related self-
regulation processes of people living with chronic illness and their family members.

Conclusions: The focus on niche construction processes provides an ecologically valid
approach to the understanding of health related agency of individuals. Potential directions for
further research are discussed with an emphasis on new technologies and healthcare settings.
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Invited Symposium

Positiv Society (Public Health and Positiv Psychology)

Examples from Two of the Healthiest and Happiest Countries
in the World

Organizers: Dora Gudrun Gudmundsdottir

Directorate of Health, Iceland

Speakers: Dora Gudrun Gudmundsdottir', Ragnhild Bang Nes?, Sigrun Danielsdottir’,
Solveig Karlsdottir'

'Reykjavik, Iceland
2Oslo, Norway

One of the aim of positive psychology is to contribute to building and sustaining positive
societies. A positive society is where people are feeling well and functioning well, in other
words, where people flourish. In order to enhance wellbeing of a population, it is important to
have reliable measures of population mental wellbeing and monitor it regularly. It is also im-
portant to have a structured approach for enhancing wellbeing with a whole of a society ap-
proach for wellbeing as well as using evidence-based interventions that can improve mental
wellbeing throughout the life course. The aim of this symposium is to present some examples
from Iceland and Norway, two of the most healthy and happy countries in the world, regard-
ing the development of wellbeing measures on a national level and how these measures have
been linked with public policies. Furthermore, to present a whole of a society approach to
wellbeing in Iceland called health-promoting society — wellbeing for all. This approach does
cover the whole life course from health promoting preschools, primary schools, secondary
schools, work places as well as health and wellbeing promotion for the elderly.

ECPP2018 / June 27-30, 2018 / Budapest, Hungary 14



Symposia

PRESENTATION 1

The Icelandic Whole-of Society Approach to Promote Health
and Wellbeing for All

Dora Gudrun Gudmundsdottir!

Directorate of Health in Iceland, Reykjavik, Iceland, email: dora@landlaeknir.is

Background: Positive aspects of health and the matters of happiness and wellbeing have been
raised in policymaking. WHO, OECD, UN and EU have encouraged countries to focus on
happiness and wellbeing, to develop reliable measures on wellbeing and collect populations
data as well as to develop actions to increase health and wellbeing.

Aims: The aim of this presentation is to present the Icelandic whole of a society approach
to wellbeing, health promoting community — wellbeing for all. Examples from Iceland re-
garding monitoring wellbeing and quality of life on a national level will be presented as well
as how wellbeing measures have been linked with public policies and presented to the public
through public health indicators.

Methods: Analysing the impact of measuring mental wellbeing on population level on
public policies. Furthermore to analyse how to present happiness and wellbeing data to the
public through public health indicators.

Results: Starting to measure wellbeing on a national level had an impact on public policy
outcomes. Analysing happiness and wellbeing data on local community level increased the
interest in becoming a health promoting community. Now over 80% of Icelender live in a
health promoting community.

Conclusion: We conclude that it is important to measure wellbeing on a national level to
put wellbeing on the agenda in public policies. To have an impact on the local community
level is is also important to analyse the data on a local community level and present it to the
public.
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PRESENTATION 2
A Strategy for Monitoring Quality of Life in Norway

Ragnhild Bang Nes'?, Espen Roysamb'?, Thomas Hansen’, Joar Vitterso’, Anders Barstad’

Division of Mental Health, Norwegian Institute of Public Health, Oslo, Norway,
e-mail: ragnhild.bang.nes@fhi.no

“Department of Psychology, University of Oslo, Norway, e-mail: esro@thi.no

3Statistics Norway, Norway, e-mail: Anders.Barstad@ssb.no

“NOVA, Oslo and Akershus university college of applied sciences, Norway,

e-mail: thomas.hansen@nova.hioa.no

SDepartment of Psychology, University of Tromse, Norway, e-mail: joar.vitterso@uit.no

Background: National governments and major international institutions are increasingly us-
ing indicators on quality of life (QoL) to inform public policy and monitor social progress. In
this presentation, we introduce a new strategy for monitoring QoL in Norway.

Norway’s national registries provide rich objective data on QoL-relevant factors to this aim,
but do not include subjective information on wellbeing and thriving in the population. Com-
bination of objective and subjective data clearly adds value to both types of data and provide
a unique platform for informed policy planning.

Aim and method.: In 2015, the Ministry of Health commissioned the Directorate of Health
to create a strategy to ensure good data on population QoL. The main purpose was to advise
the Ministry of Health, and other central government institutions, on how to proceed to ob-
tain, analyze and disseminate information on the development and distribution of QoL in
Norway.

Results: The resulting report (2016) recommended: 1) coordination of measurement tools
and methods, 2) substantial improvements in the national data collection system, 3) a sys-
tem for collecting data on county and municipal QoL as the political leadership in the local
communities is responsible for monitoring health and QoL, and 4) a national site for QoL
information. Building on these recommendations, and particularly addressing the need for
coordination of measurement tools and improvements in data collection, a new measurement
strategy was published in March 2018. An overview of this new strategy, including choice of
definition, theoretical perspective, and specific measures, will be presented.
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PRESENTATION 3

Increasing Mental Wellbeing Through Health Promoting School
Projects in Iceland

Dora Gudrun Gudmundsdottir', Sigrun Danielsdottir'?, Solveig Karlsdottir'?,
Ingibjorg Guomundsddottir'?, Sigridur Kristin Hrafnkelsdottir'’

'Directorate of Health in Iceland, Reykjavik, Iceland, e-mail: dora@landlaeknir.is
*E-mail: sigrun@landlaeknir.is

SE-mail: solveig@lanelaeknir.is

*E-mail: ingibjorg@landlaeknir.is

SE-mail: sh@landlaeknir.is

Background: The Directorate of Health in Iceland organizes holistic approaches to promot-
ing health and wellbeing via Health Promoting Schools and Health Promoting Communities.

Aim: The aim of this presentation is to introduce the mental wellbeing part of the health
promoting schools in Iceland in particular.

Methods: The Health Promoting School projects in Iceland have been implemented for
preschools, secondary and primary schools. These projects are long-term in nature and apply
the whole school approach, which involves students, parents, and the surrounding commu-
nity, as well as teachers and all staff at the school.

In 2011, health and wellbeing became one of six pillars of education in the Icelandic gov-
ernment’s edition of a new curriculum for all school levels. Those foundations are intended to
permeate all school activities and education. The Ministry of Education, Science and Culture
promotes the Health Promoting School projects in their publications, as a suggested means
towards success in the health and wellbeing foundation.

Results: The main themes for the health promoting schools are nutrition, physical activity,
mental health and life skills. Schools are provided with a handbook with guidelines, check-
lists and toolkit and receive guidance and support from The Directorate of Health. In these
approaches pre-, primary and secondary schools are guided in adopting indicators of effec-
tive practice in mental health promotion throughout the life course.

Conclusion: When health and wellbeing became one of the six pillars of education in Ice-
land that facilitated the work of mental health promotion in the schools.

17 ECPP2018 / June 27-30, 2018 / Budapest, Hungary



Symposia

PRESENTATION 4

Prevalence of Happiness and Substance abuse among Icelandic
Adolescents

Dora Gudrun Gudmundsdottir Bryndis Bjork Asgeirsdottir’

Directorate of Health in Iceland, Reykjavik, Iceland, email: dora@landlaeknir.is
“Reykjavik University, Reykjavik, Iceland, email: bryndis@hr.is

Background: Iceland went through sever economic crisis in 2008 when whole of the bank-
ing system collapsed. Macroeconomic downturns have been associated with a decrease in
happiness among adults. In Iceland, substance abuse among adolescents has been radically
cut in the past 20 years.

Aims: The aim of this presentation is to look at trends in happiness and substance abuse
among adolescents through times of economic changes in Iceland. Also to present the impact
of a comprehensive universal interventions, which has grown out of collaboration between
policy makers, behavioural scientists, field based practitioners and community residents in
Iceland.

Methods: The data used in this study comes from series of population-based surveys of
Icelandic adolescents representing around 85% of all 15-year-old adolescents in Iceland each
year of measuring.

Results: The prevalence of happiness was 85% in 2000 compared to 90% in 2010 despite
the economic crisis and then down to 84% again 2016. The prevalence of substance abuse
was 42% in 1998 compared to 5% in 2016. An increase in time spent with parents was de-
tected during these periods as well.

Conclusion: An overall increase in time spent with parents was detected which might
explain the increase in adolescents” happiness and the decrease in their substance abuse.
These results indicate that good relations with parents may protect adolescents from possible
negative effect of a national economic crisis. Furthermore, they show us that it is possible
to reduce substance use nationally among adolescents by capitalizing on opportunities on
several community levels.
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New Directions in the Psychology of Optimal Experience

Chair: Laszlo Harmat

Flow Experience in Music: Practice and Performance

LaszIo Harmat", 0rjan De Manzano?®, Fredrik Ullén®

'Department of Psychology, Linnaeus University, Véxjo, Sweden
“Departmen of Neuroscience, Karolinska Institute, Stockholm, Sweden
“e-mail: laszlo.harmat@]lnu.se

Keywords: flow, emotion, individual differences, psychophysiology, music

Background: 1t is not unusual to experience flow during musical activities. [1]. Csikszent-
mihalyi theorized music is an activity in which it is easier to reach an experience of flow
because music can sustain people’s intrinsic motivation [2].

Aim: Our aims to discuss the literature about flow experience during musical activities in
relation to expertise, individual and group performances. In addition, we will introduce some
new directions and our undergoing researches regarding this field.

Method: We review studies using qualitative and quantitative research methods to assess
“state” and “trait” flow experiences in relation to music performance, practice and musical
composition.

Results: A considerable amount of literature has been published on the experience of flow
in music [3, 4]. Most of the studies focus on the investigation of “state” and “trait” flow in
individual performers but there is a growing interest in to study flow experience during group
performances. These explorative studies aimed to discover the unique characteristics of the
group flow experiences in musical bands [5]

Conclusions: There is a need for studies that address experimental and longitudinal per-
spectives toward flow in musical context. It is also future challenge for research in this field
to analyze flow in musical setting from a group perspective.
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The Occupational Requirement of Thinking Creatively is Associated
With Flow Proneness During Work: Genetic and Environmental
Influences

Orjan de Manzano', Guy Madison’, Fredrik Ullén’
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Background: Flow is the subjective experience of high but effortless attention, loss of self-
awareness, control, and enjoyment that can occur during active performance of challenging
tasks. Both qualitative and quantitative research suggest a relation between the proneness to
experience flow and creative work [1, 2].

Aim: To investigate the phenotypic relation between the occupational requirement/impor-
tance of creative thinking and flow proneness during work.

Method: Data were collected from a twin cohort part of the Swedish Twin Registry [3].
The present sample consisted of 9,052 twins (age range 27 — 54 years, M = 41 + 7.7 years;
5226 female), with information on zygosity. The O*NET taxonomy was used to infer the
importance of creative thinking for all occupations listed by the participants. The participants
also rated to what extent their work was associated with flow experiences. The phenotypic re-
lation between ‘Thinking creatively’ and ‘Flow at work’ was analyzed using a general linear
model, adjusting for age and sex. The genetic and environmental influences on that relation
were analyzed using structural equation modeling, based on 1,142 complete twin pairs and
978 singletons.

Results: There was a significant association between ‘Thinking creatively’ and ‘Flow at
work’ F;,,5,= 12.7, p < .001. The univariate heritability was 34% and 31% for the two vari-
ables respectively; 86% of the phenotypic relation was accounted for by genetic factors; 31%
of the total genetic variance in the two traits was shared.

Conclusions: Individuals who hold an occupation which requires them to think creatively
also report more flow during work. While creative work and related environments may fulfill
many conditions for flow, the association appears to be predominantly genetic, suggesting
that flow proneness is associated to an interest in creative professions through common ge-
netic factors.
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Timea Magyarodi

Institute of Psychology, E6tvos Lorand University, Hungary, e-mail:magyarodi.timea@ppk.elte.hu
Keywords: flow, flow synchronization, social, interactive, coordination

Background: Flow is a subjective experience (Csikszentmihalyi, 1975), but studies based
on interview technique or experience sampling method suggest that social interactions can
be the sources of flow experience (Csikszentmihalyi & Hunter, 2003; Delle Fave, 2009).
There have been different concepts to describe flow in social contexts — e. g. shared flow
(Csikszentmihalyi & Selega Csikszentmihalyi, 1988), social flow (Walker, 2010), group flow
(Sawyer, 2008) —, which highlight the comprehensive quality of this experience (Walker,
2010). Theories about the coordination dynamics of interactions — e. g. emotional contagion
(Hatfield, Cacioppo, & Rapson, 1994), crossover of states/experiences (Westman, 2013), so-
cial coordination (Ackerman & Bargh, 2010) — emphasize the automatic synchronization of
emotional, behavioral and psychophysiological patterns, or mental states (like flow), and the
increased value of the interpersonal experiences.

Aim: Based on the synchronization tendency of human interaction, we assume that this
coordination can be observed in case of flow experience (Varga & Jozsa, 2013), during a co-
operative activity (Delaherche et al., 2012). In order to measure the dimensions of the related
social interaction, we aimed to conceptualize and operationalize the possible phenomenon of
flow synchronization (Magyarodi, Soltész, Mdzes, Nagy, & Olah, 2011).

Method: In the series of the studies (Magyarddi, 2016), our explorative aim was to focus
on flow experience in social interactions with its possible antecedents and consequences, to
get a coherent picture about this psychological phenomenon. We used experimental designs,
interview and survey technique to be able to study the concept as wide as we can. We mea-
sured the experience of 6323 adult participants altogether (the mean age of the participants in
the 6 studies: 25.56 years, SD = 8.76). The frequency of male and female participants in the
6 samples are the following: 36.15% male, 68.85% female.

Results: According to our results, the quality of flow experience in a social interaction is
more intense, than in a solitary activity. We could observe the synchronization of the part-
ners’ optimal experiences during their common work. Flow experience is supported by the
components of flow synchronization with are based on the nature of the interaction during
the experience. Personality differences were found in flow proneness in social activities, and
we identified personality characteristics which can be developed to become more disposed to
experience flow in both solitary and social situations.

Conclusions: The experience of flow in a shared, cooperative activity may contribute to
the fulfillment of the basic human needs, supporting the person to develop competences, to
use social skills, to improve the quality of the relationships and well-being factors also, in
both short and long terms, to promote the flourishing of individuals and social relationships.
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Background: Flow “is a gratifying state of deep involvement and absorption that individuals
report when facing a challenging activity and they perceive adequate abilities to cope with
it” [1]. During flow, people are deeply motivated to persist in their activities and to perform
such activities again [1, 2]. Since the introduction of the flow concept, there has been much
research investigating the concept itself, its preconditions, and its consequences. This re-
search shows: “flow experiences can have far-reaching implications in supporting individu-
als’ growth, by contributing both to personal well-being and full functioning in everyday
life” [1].

Aim: In this presentation, members of the European Flow-Researchers Network aim at
providing a comprehensive overview of flow-research in the new millennium.

Method: To develop this scoping review, we followed the steps proposed by Aksey and
O’Malley (2005) [3]. For the literature research, we searched platforms Psychinfo, PubMed,
PubPsych, Web of Science and Scopus. We searched for empirical studies using the terms
“flow/optimal experience/challenge-skill balance” and “Csikszentmihalyi” and excluded
“cerebral blood flow” and “work-flow centrality”. We included only empirical studies that
were published between 2000 and 2016. Overall, we found 239 publications that were rated
by the authors with respect to the relevance of that publication for our scoping review. Publi-
cations were included if they contained original data on flow experience. From the 239 pub-
lications, 177 articles were finally included in the review. Experts of each topic charted the
information and then summarized results of the selected studies. Finally, experts discussed
the results and implications for future research.

Results: To structure and review the empirical research regarding flow experiences, we
developed a framework. The framework consists of three circles lying within each other,
containing categories of flow-research: The inner circle represents individual factors. On
this individual level, we distinguish between the categories personality, motivation, physiol-
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ogy, emotion, cognition and behaviour. The middle circle — the contextual level, represents
the categories context and interindividual factors and the outer circle represents the cultural
level. Within our framework, all categories contain preconditions or consequences of flow,
and all categories can influence each other. Results of each category is reported in the contri-
butions of this symposium. As a general result, we found a need for longitudinal and experi-
mental studies in flow research.

Conclusions: Flow research in the new millennium has made huge progress in understand-
ing the preconditions, components and consequence of flow on different levels. Our review
provides a framework to cluster flow research and gives a systematic overview about existing
studies and their findings in the field.
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Background: For most of us, teamwork constitutes an important and prominent part of our
working lives. It would be wonderful if collaborations in the workplace could be filled with
passion, trust, and synergy, such that team members act and flow as one and the possibilities
seem endless and effortless. Unfortunately, the reality is too often teams’ crumbling under the
pressure of high performance expectations and team members engaging in destructive com-
petition despite sharing the same purpose. Instead of synergy and positivity, team members
experience burnout and stress.

Aim: With teamwork being so critical to organizational success, businesses are in urgent
need of tools that can help alleviate these problems and create conditions for teams to thrive.
Building on Csikszentmihalyi’s research on flow [1], team flow is defined as a shared experi-
ence of flow during the execution of interdependent personal tasks that serve the interest of
the team, originating from an optimized team dynamic and typified by seven prerequisites
and four characteristics at the team level [2]. Despite the noted potential for team flow to
enhance team performance, subjective well-being, and a healthy team dynamic, there are
potential pitfalls that can inhibit team flow that have not yet been researched.

Method: To remedy this, we collected interview and focus group data from both student
teams (365 students comprising 60 project teams) and business teams (263 professionals of
28 teams). The focus group consisted of a team of 20 mental health care professionals work-
ing in shifts.

Results: In our search for impediments to the experience of team flow, we have seen that
many factors can impede team flow experiences. Prominent factors for the student project
teams were related to accountability and motivational issues (co-worker laxity, disengage-
ment), interpersonal issues within the process of collaboration (miscommunication, negativ-
ity, disagreement, conflict), task-related issues (ambiguity, disorganization, work pressure,
lack of challenge) and environmental issues (distractions). The teams in professional organi-
zations generally experience the same impediments to team flow, though dissatisfaction with
the work itself appears less common. For them, key factors involved the lack of engagement
and communication in terms of receiving timely and constructive feedback, slowness, and
distrust. The mental healthcare team listed insecurity as its foremost impediment to team
flow as they experienced a culture of harsh punishment for mistakes both within the team
and in the surrounding organization. This shows that a sense of security, that the workplace
is a safe place both in the physical and psychological sense, is an essential precondition for
experiencing team flow.
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Conclusions: Not surprisingly, all reasons given by the teams for their inability to experi-
ence team flow correspond closely with the prerequisites identified in the team flow theory
[3]. Based on this research, we offer guidelines for preventing and/or overcoming these ob-
stacles.
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Symposium Abstract:

Positive Clinical psychology strives to balance and integrate positives and negatives in mean-
ingful and innovative ways to improve clinical effectiveness of clinical disorders. This prem-
ise is translated into three state-of-the- art studies, presented in this symposium. First, an
eye-tracking study to promote healthy attentional bias in clinical depression is empirically
tested with Cognitive Behaviour and Positive Psychology based interventions. Second, re-
sults of a 12-session group therapy based on self-serving bias of persecutory thinking and
positive psychotherapy for psychosis, with the goal of improving a sense of self-enhance-
ment, is presented. Third, results of a randomized controlled trial, comparing CBT with Posi-
tive Psychotherapy (PPT) are presented with outcome data on well-being, life satisfaction,
and psychiatric symptoms. Finally, the symposium ends with a presentation which discusses
the critical issue of drawing a framework for ethical guidelines which could inform positive
psychology intervention in various domains, including clinical.
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Background: The role that attentional biases play in depression has received increased atten-
tion in theoretical models of the disorder [1]. Although there is a growing interest in the role
of attentional biases in depression, there are no studies assessing changes in these biases after
psychotherapeutic interventions.

Aim: The main objective of our study was to explore changes in attentional patterns to
emotional stimuli (i.e., happy, sad and angry faces) in clinically depressed individuals by
comparing their attentional performance before and after receiving CBT or PPI to treat their
depression.

Methods: We used a validated eye-tracking procedure to assess pre-post therapy changes
in attentional biases towards emotional information (i.e., happy, sad and angry faces) when
presented with neutral information (i.e., neutral faces). The sample consisted of 75 partici-
pants with major depression or dysthymia. Participants were blindly assigned to one of two
10 weekly sessions of group therapy: a CBT intervention (N=41) and a Positive Psychology
Intervention (N=34).

Results: Both treatments were equally efficacious in improving depressive symptoms (p =
.0001, n? = .68). A significant change in attentional performance after therapy was observed
irrespective of the intervention modality. Comparison of pre-post attentional measures re-
vealed a significant reduction in the total time of fixations (TTF) looking at negative infor-
mation (i.e., sad and angry faces) and a significant increase in the TTF looking at positive
information (i.e., happy faces) -all p-values >.02.

Conclusions: Findings reveal for the first time that psychotherapeutic interventions are
associated with a significant change in attentional biases as assessed by a direct measure
of attention. The interventions were effective at changing the double attentional biases to
emotional information that are typically found in people with depression [2] in a direction
similar to the “protective biases” that have been consistently observed in healthy participants
direction (i.e., a bias away from negative information and a parallel bias towards positive
information) [3, 4], helping them regulate negative emotions [5]. These findings illustrate the
importance of considering attentional biases as clinical markers of depression and suggest the
viability of modifying these biases as a potential tool for clinical change.
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Cultivating Well-being Beyond Symptomatology in Subclinical
Paranoia

Carmen Valiente”, Regina Espinosa, Leticia Martinez, Alba Contreras,
Almudena Truchartey Covadonga Chavez

Facultad de Psicologia, Universidad Complutense de Madrid
“e-mail: mevalien@ucm.es

The role of well-being in the process of recovery and prevention of psychosis has been clearly
shown (Schennach-Wolff et al. 2010). Jeste et al. (2017) have recently advocated for a positive
psychiatry approach. Unfortunately, psychological interventions for people with psychosis
have mainly focused on positive symptoms and general psychopathology (Wykes et al. 2008)
while showing little effectiveness on well-being (Martinez et al, in press).

We will present the preliminary results of a 12-session group therapy (N=16), called Fe-
liz_Mente. The protocol is informed on the self-serving bias model of persecutory thinking
(Bentall, et al. 2001) and positive psychological practice in psychosis (Slade, et al. 2016).
The aim of this intervention is to improve well-being and to produce a sense of self- enhance-
ment.
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The present study aims to examine the efficacy of Positive Psychotherapy (PPT) developed
by Rashid and Seligman, which is a new approach to the treatment of emotional disorders
(depression, anxiety, stress disorders), and to contrast it with the well-established standard
intervention against depression, Cognitive Behavior Therapy (CBT). PPT bases upon the
assumption that depression can be treated effectively not only by reducing its negative symp-
toms but primarily and exclusively also by building up resources and strengths, and promot-
ing happiness and well-being.

A total of 92 patients who met DSM-IV criteria for depressive disorder (major depression,
dysthymia) based upon SCID-I Interviews were randomly assigned either to the PPT group
or to the CBT group in a two-center study. Both treatments lasted for 14 weeks; manualized
therapy was administered in a one trained therapist setting in small groups of 6 to 7 patients
each in a weekly 2-hours-session schedule.

The primary outcome measures were posttreatment remission rates on patient-reported
(Beck-Depression Scale, BDI-II) and observer-rated (Montgomery Asberg-Depression-
Scale, MADS) depression, as well as on patient-rated rates of happiness based on the Positive
Psychotherapy Inventory (PPTI), the Flourishing Scale (FS) and the Satisfaction with Life
Scale (SWLS). Secondary outcome measures included the Global Severity Index (GSI) of
the Brief Symptom Inventory (BSI) and a satisfaction with treatment scale. Data were ana-
lyzed using completer as well as intention-to-treat-samples (last observation carried forward,
LOCF).

Positive Psychotherapy treatment showed consistently moderate to high effect sizes com-
pared to cognitive-behavioral treatment. Moreover, Positive Psychotherapy treatment re-
sulted into higher effects in all outcome measures than CBT did, primarily concerning the
remission rate of depression, the reduction of the level of symptomatic distress currently
experienced by the individual and a higher level of felt happiness and meaning of life. Inten-
tion to treat analysis resulted into lower effects, however did not come to different results
than completer analysis.

The present state of data analysis suggests that Positive Psychotherapy is a very effec-
tive and promising systematic approach to the treatment of emotional disorders, especially
depression. Data collection however is not yet completed. Data concerning stability of the
outcomes are to be collected next and will be available within the next 4 months.
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Tim Lomas
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Flinders University, e-mail: aaron.jarden@sahmri.com

Although positive psychology (PP) was initially conceived as more a shift in perspective
(towards the “positive’), in pragmatic terms, it is arguably beginning to function as a distinct
discipline. For instance, increasing numbers of people are self-identifying as PP ‘practitio-
ners’ and even ‘positive psychologists’ (even if this label is problematic). Thus, we contend it
is time for the field to develop a system of professional (e.g., ethical) guidelines to inform the
practice of PP. To this end, we have embarked upon a process of drawing up a system of such
guidelines to inform practice in the field. This process includes learning from other ethical
frameworks, and liaising with key stakeholders to gather their expert opinion. This presenta-
tion will give an update on this process, with a view to encouraging widespread adoption and
dissemination of the guidelines that will eventually be produced.
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Positive Psychological Interventions (PPIs) were generally defined by Sin and Lyubomirsky
(2009) in their meta-analysis as interventions that are “aimed at cultivating positive feelings,
positive behaviors, or positive cognitions.” (p. 1). Parks and Biswas-Diener (2013) have
been more specific by proposing particular criteria for PPIs, such as: 1) the primary goal of
the intervention is to promote some “positive” state(s) (e.g. subjective well-being, positive
emotion, meaning); 2) empirical evidence should exist that the intervention successfully ma-
nipulates the targeted positive state(s); 3) empirical evidence should exist that improving the
targeted state(s)will lead to positive outcomes for the population in which it is administered.
We would like to add that PPIs have to be based on robust theories and theoretical models
that explain the underlying psychological mechanism.

This symposium tries to understand different types of PPIs taking into account the three
criteria mentioned above, as well as the additional theoretical criterion. For example, the
PPIs that are included in this symposium built upon such notions as basic psychological
needs, character strengths, positive and meaning coping, and psychological capital. Also,
they show empirical evidence about the successfully manipulation of positive states, for ex-
ample regarding mindfulness, positive communication, Leader-as a-Coach Skills, and job
crafting. And finally, they show evidence that improving these targeted states leads to posi-
tive outcomes for the participants like increased work motivation, work engagement, job
satisfaction, work performance, subjective wellbeing, positive affect and activation/energy,
and decrease in absenteeism. Finally, these PPIs are based on sound theories such as Self-
Determination-Theory (SDT), Broaden-and-Building Theory, the HEalthy & Resilient Or-
ganizations Model (HERO), self-regulation goals, and the Job-Demands Resources model.

On the other hand, past research showed that PPIs can be effective in the enhancement of
subjective well-being, as well as in helping to reduce depressive symptoms, albeit that effect
sizes are usually small to moderate (Bolier et al., 2013). Most of the research was done on
the effectiveness of single activities such as strengths (Seligman, Steen, Park & Peterson,
2005; Meyers & Woerkom, 2017), gratitude (Emmons & McCullough, 2003), forgiveness
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(Worthington et al., 2007), social connections (Aknin et al., 2013). However, research on
“packaged” interventions are less investigated and are a worthy complement of single activi-
ties interventions (Parks & Biswas-Diener, 2013). In this symposium packaged interventions
on engaging leadership, positive psychological resources, positive communication actions,
leader-as-a-coach, and job crafting are discussed, including their effectiveness.

Finally, there is some work that uncovers what types of underlying psychological mecha-
nisms explain why and when PPIs are effective in different applied context such as schools,
clinical settings, coaching and organizations. However, as far as we know, there is little or no
information on what kind of PPIs are effective context of work. Thought PPIs organizations
could get their “Best Possible Self (BPS)” just improving positive factors of people, teams
and the organizations as all in the future. So, this symposium presents the empirical evidence
about the effectiveness of different packaged PPIs in work settings. More specifically, the
symposium includes interventions that are related with work related basic needs and are
based on the premises of SDT (presentation by Lars van Tuin); an intervention on positive
psychological resources such as mindfulness, signature strengths, positive coping and psy-
chological capital using a diary registration (presentation by Cristian Coo); different posi-
tive communication actions and its effects on subjective wellbeing and control perceptions
(presentation by Belén Varela); a randomized controlled study combining a team training in
a workshop format plus individual sessions of micro-coaching with leaders about leader-as
a-coach skills (presentation by Josefina Pelaez); and a synthetic review about job crafting
interventions at work (presentation by Machteld van den Heuvel).

Finally, Wilmar Schaufeli, as an eminent and inspiring applied researcher on the area of
PPIs in work and organizations, will conduct the discussion of this symposium in order to
conclude main remarks and future orientations for researchers interested on this promising
topic.
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The Effectiveness of an Engaging Leadership Development Program
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Background: Self-Determination-Theory (SDT) posits that organizations that embrace an au-
tonomy supportive leadership style do “not only help employees flourish, but also benefit
their own bottom line” [1]. On the basis of SDT we have developed an ‘Engaging Leadership’
model [2], and we have tested this model through a training program and intervention model.

Aim: The aim of the program was to increase employees’ wellbeing, improve performance
and decrease absenteeism by training their team leaders in the principles of the Engaging
Leadership model. We also hoped to find that the satisfaction (or frustration) of basic psycho-
logical needs would explain the changes.

Method: The program consisted of 6 single training days over a period of 8§ months, in-
termediate peer-consultation sessions and individual coaching sessions and was delivered to
14 team leaders, with 148 employees reporting to them at a customer fulfillment center of a
global health systems producer in the Netherlands. There was a control group of 268 team
leaders and employees from the same company. A baseline measurement was held in March
2016, with follow-up measurements in November 2016 and November 2017. We measured
engaging leadership, satisfaction and frustration of basic psychological needs, work motiva-
tion, work engagement, absenteeism and job satisfaction.

Results: In the first follow-up measurement we noticed a steep drop in absenteeism (from
> 7% to < 3%), arise in job satisfaction and objective performance (measured by orders pro-
cessed in time). We also saw a small increase in autonomy satisfaction and larger, significant
increases in competence and relatedness. At the next follow-up measurement the significant
rise in both competence and relatedness satisfaction continued, but autonomy frustration
now outweighed autonomy satisfaction. Probably the latter was due to board level leadership
decisions to transfer jobs to a lower wage country and to focus leadership more on control
pressure to performance. These changes took place of the summer of 2017. Absenteeism is
currently on the rise again and we found job outcomes such as work motivation, work en-
gagement and job satisfaction to slide to lower levels compared baseline measurement.

Conclusions: The effectiveness of the leadership training was established at the first follow-
up and leads to significant increases in both experienced competence and relatedness satisfac-
tion. It seems that specific leadership decisions that were taken after the first follow-up had
a negative impact on the initially positive outcomes of the leadership development program.
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Background: Positive Interventions aimed at optimizing workers’ health and workforce sus-
tainability are on the rise, there is some evidence supporting their efficacy and explaining
the underlying psychological mechanisms. However, there is little information on the sus-
tainability of positive effects and how positive interventions function when applied to the
specific context of work. [1, 2].

Aim: The aim of this study was to explore the effects of a Positive Psychological Re-
sources Intervention at work from a daily perspective.

Method: The intervention program was offered to the staff as an initiative to improve their
psychosocial health, and combined Mindfulness, Character Strengths, Positive Coping and
Psychological Capital in a carefully designed sequence of four sessions of four hours each,
and a fifth two-hour session focused on evaluating the program and the training transfer to
the participants’ specific jobs. The participants were asked to fill a daily survey two times a
day, at the beginning and at the ending of their workday. They were asked to establish daily
objectives at the beginning of their work day and evaluate their achievements, time spent
practicing positive resources and levels of wellbeing and activation at the end of the work
day. As well, they were asked to specify the activities they were involved in while practicing
the specific psychological resource developed during the week.

Results: Statistical analysis utilizing multilevel analysis with MIwin suggest that the inter-
vention program was successful in developing positive psychological resources, linking time
spent practicing specific resources and goal achievement with satisfaction (y=.019, SE=.006,
t=3.16, p<.001), positive affect (y=.018, SE=.006, t=3.00, p<.001), and activation/energy
(y=.017, SE=.006, t=2.83, p<.001).

Conclusions: The results of the study shed light on the mechanisms that explain the effec-
tivity of positive intervention programs at work, highlighting the relevance of resource prac-
tice during work specific tasks and activities as means to promoting employees’ performance,
wellbeing and engagement on-the-job.
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Background: Some organizations enter into a downward spiral of routine and conformism
that blocks their ability to innovate and improve, influences the way they work and, above
all, turns into low-quality relationships. This work attitude has a high impact on work perfor-
mance and employee satisfaction that in certain entities such as the State security forces or
healthcare organizations become particularly serious. The way out of these spirals is to make
people aware of their personal ability to influence the environment in a positive way and help
them regain their sense of control.

Aim: The aim of this presentation is to show the impact of positive communication in-
terventions with 150 health professionals (7 Hospitals) on employee subjective well-being,
self-efficacy and meaning construction.

Method: During the last years, we have been working on public entities such as the Aca-
demia Galega de Seguridade (Galician Public Security Academy), that trains the Security
Forces in Galicia, and the Agencia de Formacion del Servicio Gallego de Salud (The Health
Knowledge Agency — ACIS) with actions of positive communication that consist on 3 ses-
sions of a workshop of 4 hours each. Participants were trained on Character Strengths iden-
tification and development, active-constructive responses and development of self-efficacy.
These actions aim to equip employees with the skills to communicate better with their peers
and customers (broadly speaking: citizens, patients and so on). These skills not only enable
them for a better positive relationship, but they empower them to foster the positive change
of their organizations and return to find meaning at work.

Results: Results using qualitative data analyses confirm our predictions that these positive
communication activities had a positive relationship with employee subjective well-being,
and self-efficacy. The impact on meaning construction were less significant.

Conclusion: Even though acquiring positive-communication skills has a tangible impact
on subjective well-being, we consider it necessary to broaden the scope and, in future inter-
ventions, take into account how employers perceive the improvement on performance and
how citizens perceive an improvement in quality.
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Background: Previous research recognised that good coaching skills are an essential part of
effective leadership and positive workplace cultures (Ellinger, Ellinger, Bachrach, Wang,
& Elmadag Bas, 2011). In light of these issues, organizations are increasingly investing in
training to develop the coaching skills of their managers, as it is considered to enhance en-
gagement, wellbeing and performance, and to facilitate organizational and personal change
(Ellingeic, Ellinger, & Keller, 2003; Grant & Cavanagh, 2007). However, the effectiveness
of these programmes and the impact on the development of positive leaders has been rarely
assessed (Grant 2007).

Aim: The aim of the present study is to explore the impact of a Positive Leadership In-
tervention Program on Leader-as a-Coach Skills, Work Engagement and Job Performance.

Method: In a randomized controlled study, 25 executives and middle managers in an auto-
motive sector company from Spain received a pre-evaluation 360-degree feedback, a Leader-
as a-Coach training team workshop (5 sessions of 3 hours each, one per week) and afterwards
they get 3 individual micro-coaching sessions over a period of three months. Other 16 middle
managers acted as a control group in a waiting-list format. The evaluation of the intervention
was based on pre-post-follow up in a 360-degree format. Data was analyzed using repeated
measures ANOVA, paired sample t-tests and univariate analyses.

Results: Pre-post-follow up evaluation indicated that the intervention program was suc-
cessful in increasing all the study variables compared to the waiting list control group. Be-
sides, the whole intervention group (N=41), once the control group has finished the program,
also showed significant increases from Pre- to Post and Follow Up in the study variables.

Conclusions: Practical implications of the study suggest that this intervention program
can be valuable as an applied positive psychology intervention in helping leaders develop
and increase their coaching skills in workplace and enhance levels of well-being and healthy
organizational outcomes.
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Lessons Learned and Future Challenges
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Background: With ongoing technological developments, ways of working and organizing
have changed and continue to change. A key characteristic of these new ways of working
is that traditional structures of fixed work hours in a fixed place, are replaced by so-called
boundaryless work’!. This transition implies that employees have autonomy to set their own
boundaries regarding time and location of work. This trend is supported by the use of tech-
nology as well as self-management of work processes and results-focused management®. For
employees, these changes require a new set of skills and a mindset that differs from more
traditional ways of working®. For most, these skills are the direct opposite of what was taught
in school. In the past decade, new interventions have been developed and tested to support
employees in dealing with the key changes at work in a positive way. Besides top-down
organization-focused interventions such as job re-design, individual-focused, bottom-up in-
terventions such as job crafting* > and mindfulness, are promising in supporting employee
health, well-being and motivation during change.

Aim: The aim of this presentation is twofold. First, to summarize key results in the area of
positive interventions at work in the last decade, with a specific focus on job crafting inter-
ventions. Job crafting refers to the phenomenon that employees manage their own well-being
at work by actively shaping their tasks, working conditions, social relationships and cogni-
tions about their job**. The second aim is to introduce challenges for the future with regards
to job crafting and other positive psychology interventions in a digital world.

Method: Recent job crafting intervention studies will be reviewed and results will be com-
pared and discussed.

Results: Evidence so far indicates that job crafting interventions are a promising way to
support employees in managing their own well-being at work. Quasi-experimental studies
show positive findings, in that job crafting interventions can positively affect employees’
attitudes, well-being and the presence of job resources. For some types of crafting, (i.e. the
strategy of reducing one’s job demands) results are mixed and inconclusive regarding their
potential to boost well-being.

Conclusions: Although most results of job crafting intervention studies are positive, a
number of theoretical as well as practical questions remain. For example, what is the best
way to measure a broad construct such as job crafting? Does job crafting work for all em-
ployees? What future research designs may help us to refine our knowledge of successful
job crafting? Should we combine job crafting interventions with other positive interventions
to address current challenges for employees? Theoretical and practical considerations and
implications will be discussed.
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Meaning in Surprising and Unsurprising Places

Chair: Michael F. Steger

This brief talk will provide an overview of the symposium and use data collected during the
2016 United States Presidential Election to suggest that meaning should be considered to be
a natural part of how we understand human psychological functioning in our societies. These
data show that although voters for each candidate reported momentary deviations in daily
meaning in life on, and immediately after, Election Day, their overall trajectories across a
three-week period was flat. This suggests that meaning is both responsive to important social
events and also resembles a stable resource for those who have it. If this is so, then the rapidly
mounting research demonstrating the importance of meaning to human welfare requires an
expansion in the scope and application to personal and societal matters of importance. The
main talks of this symposium show some important examples of such an expansion.
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Implications of Meaning in Life for Personal and Societal Welfare

Michael F. Steger

Director, Center for Meaning and Purpose, Professor of Psychology, Colorado State University,
e-mail: michael.f.steger@colostate.edu

Meaning in life research has exploded over the past 5 years, with approximately 1200 of 2700
total citations of the phrase “meaning in life” occurring since 2012 (PsychINFO). Symboli-
cally, meaning has become a standard, and perhaps foundational, part of the positive psy-
chology canon. Practically, this abundance of data on the topic suggests that it is no longer
possible for anyone to master the body of relevant knowledge. Aspirationally, scholars and
practitioners may set their sights on translating research into suggestions and applications
for improving personal and societal welfare. This symposium seeks to present a diversity of
approaches to the next big phases of meaning research. Talks will cover meaning and adoles-
cent mental health, meaning in the context of the divisive US Presidential Election, meaning
in the workplace, meaning research on a national epidemiological scale, and conclude with
an exploration of the potential for relational and collective meaning to promote peace.
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Meaningful Work Experiences among Hungarian Employees:
A Socioecological Approach

Tamas Martos', Viola Sallay', Baldzs Matuszka’

Tnstitute of Psychology, University of Szeged, Szeged, Hungary, ‘martos.m.tamas@gmail.com
Ynstitute of Psychology, Pazmany Peter Catholic University, Budapest, Hungary

Keywords: personal projects, meaningfulness of work, self-concordance, environmental fit,
person-oriented approach

Background: Meaningful work is an important ingredient for a meaningful life. But what do
meaningful work experiences depend on? Socioecological psychology emphasizes the role
of transactional processes between the person and its sociophysical environment in the emer-
gence of subjective experiences. Pursuit of personal projects (e.g., Little, 2014) represents
one of the core processes in this transaction. In this sense, meaningfulness of work (MW)
indicates the extent of the perceived fit between one’s work related personal projects and the
self as well as the perceived fit between the projects and the workplace environment.

Aim: In a sample of Hungarian employees we tested the hypothesis that intrapersonal
and environmental fit in work-related personal projects (i.e., self-concordance as well as
perceived support and concordance with team goals, respectively) independently predicted
MW. Moreover, we aimed at finding patterns of these characteristics using a person-oriented
approach and identified associations of these patterns with experiences of MW.

Method: We used an adapted version of the Personal Project Assessment procedure in a
sample of 1940 Hungarian employees. Autonomous and (negatively) controlled reasons for
work projects indicated aspects of intrapersonal fit, while support from colleagues and con-
cordance of the project with the team’s goals represented environmental fit. We assessed the
extent of MW with Work and Meaning Inventory (Steger et al., 2012) as the output variable.

Results: Higher self-concordance and team-concordance in projects predicted higher MW
scores even after controlling for satisfaction with work. Person-oriented analysis of personal
project characteristics revealed four types of motivational profiles of the employees: “com-
mitted” (high autonomous and low controlled motivation with high support and team-con-
cordance), “decided” (medium autonomous and high controlled motivation with medium
support and team-concordance), “fighter” (medium autonomous and low controlled motiva-
tion with low support and team-concordance) and “oppressed” (very low autonomous and
low controlled motivation with low support and team-concordance) patterns. The “Commit-
ted” group had the highest and the “Oppressed” the lowest WAMI scores.

Conclusions: Our results indicate that the experience of meaningful work emerges as a
joint result of a perceived fit between intrapersonal and environmental experiences at the
workplace. Moreover, person-oriented analysis showed that specific combinations of these
experiences had an effect on meaningfulness in one’s work. Subjective meaningfulness is a
result of transactional processes between the person and its environment.
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Relations between Specific Personality Traits and Meaning in
Predicting Engagement in Health Risk Behaviors

Bradley J. Conner

Associate Professor of Psychology, Director, Masters in Addiction Counseling Program, Colorado
State University, e-mail: brad.conner@colostate.edu

While research has examined relations between negative personality traits such as sensation
seeking, impulsivity, and emotion dysregulation and engagement in health risk behaviors
(e.g., substance misuse and high risk sexual behavior) and meaning and engagement in these
same behaviors, there no research on interactions between the specific personality traits and
meaning on engagement in these behaviors. Data from 2 different samples, a community
sample of 580 college undergraduates and a clinical sample of 100 adolescents in an inpatient
short-term residential hospital, were analyzed to determine bivariate relations between the
personality traits and meaning and their interactive effects on engagement in health-risk be-
haviors. Meaning was measured with 2 subscales, presence and search, from The Meaning in
Life Questionnaire (MLQ); Steger, 2010). Sensation seeking was measured with 2 subscales,
Risk Seeking (RS) and Experience Seeking (ES), from the Sensation Seeking Personality
Type Questionnaire (SSPT, Conner, 2018). Impulsivity was assessed with 4 subscales, Nega-
tive Urgency, Lack of Premeditation, Lack of Perseverance, and Positive Urgency, from the
UPPS-P scale (Cyders et al., 2007). Emotion dysregulation was assessed with 6 subscales,
nonacceptance of emotional responses, difficulty engaging in goal-directed behavior, im-
pulse control difficulties, lack of emotional awareness, limited access to emotion regulation
strategies, and lack of emotional clarity, of the Difficulty with Emotion Regulation Scale
(DERS; Gratz & Roemer, 2004).

Presence was significantly negatively correlated with RS in both samples; significantly
negatively correlated with all 6 of the subscales of the DERS in both the community and
clinical samples; and significantly positively correlated with ES in only the community
sample, and significantly negatively correlated with RS in the clinical sample. Search was
significantly positively correlated with all of the subscales of the DERS except Awareness in
the community sample but was only significantly negatively correlated with Awareness in the
clinical sample. Search was only significantly positively associated with negative urgency
while presence was significantly negatively associated with all 4 subscales of the UPPS-P
in the community sample. Search and presence were significantly negatively correlated in
both samples. Previous research has shown the sensation seeking, impulsivity and emotion
dysregulation are robust predictors of engagement in health risk behaviors. In the current
study, analyses indicated the presence moderates the relations between the personality traits
and engagement in health risk behaviors such that higher presence disrupted the positive
predictive pathways from personality to health risk behaviors in both the community and
clinical samples. Implications are that presence is a leverage point for offsetting the impact
of negative personality traits on engagement in health risk behaviors and that interventions
attempting to reduce the risk associated with negative personality traits should focus on in-
creasing presence of meaning.
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Meaning at the National Level: Report from Iceland

Dora Gudmundsdottir

Directorate of Health, Determinants of Health and Wellbeing, Departement of Public Health, Iceland,
e-mail: doragudrun@gmail.com

Meaning has been studied almost exclusively at the individual level. Data from such research
projects has indicated that those who report greater meaning in life also enjoy more desirable
mental health, lower levels of problematic substance use, less suicidal ideation and behav-
iors, as well as better health and greater longevity. These associated benefits of meaning in
life are also public health priorities, suggesting the importance to governments of analyzing
meaning at the national level. Although there is one prior analysis of meaning at a cross-
national level, no research has been published looking at a large cross-section of any single
country. Although individual-level data are compelling, there are three central questions that
must be answered to propose that meaning should be a consistent component of public health
monitoring by states: (1) can meaning be reliably measured in large population studies?; (2)
what are the predictors and concomitants of meaning on the national scale?; and (3) does
meaning explain variance in important public health outcomes? This talk presents data col-
lected in 2009, 2012, and 2017 from a substantial portion of the population of Iceland with
an eye toward addressing each of these questions.
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Contributions towards Peace: Co-construction of Collective Meaning in
Community Contexts

Helena Agueda Marujo", Luis Miguel Neto

School of Social and Political Sciences — ISCSP
Centro for Administration and Public Policies — CAPP
Universidade de Lisboa, Portugal, “e-mail: hmarujo@iscsp.ulisboa.pt

Studies on Meaning follow a long tradition of thought and approaches, first in the philosophi-
cal domain, and more recently in an empirical scientific perspective. However, the concept
has been mainly addressed as an intra-individual phenomenon. This kind of individual ap-
proach is extremely valuable, but doesn’t take into consideration all of its potentialities. Our
line of research and though in positive psychology is dedicated to a relational and communi-
tarian point of view, addressing directly pressing topics such as poverty and public happiness,
identity transitions and resilience associated with unemployment, positive-constructive ways
to manage conflict, balance between the social values of modernity and the quality of life in
sustainable environments.

The purpose of this presentation is to explore the significance of a relational and collective
perspective on meaning, using methodologies to promote social cohesion and positive peace.

We will present the guidelines of a UNESCO Chair on Education for Global Peace Sus-
tainability, recently approved, that take into consideration diverse programs aimed at enrich-
ing the lives of minority and poverty populations, and the methods and results of several
positive interventions and action-research projects implemented in the last ten years in Por-
tugal and South Africa. They all converge to show how participative methods using particular
forms of appreciative communication among diverse populations, namely the World Café,
and the emergence of “third places”, can promote collective and collaborative meaning. It
is the coordination of meaning that allows for a sense of common identity, connection and
satisfaction that activates the necessary vitality that fuels the conjoint movement into the
complex, uncertain and unpredictable human situations with a renewed hope in the future.
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Promoting Healthy and Fully Functioning Individuals and Organizations:
a Travel from Theory and Research to Practical Methods and Reality

Chair: PhD Lisa Vivoll Straume’”

Presenters: Prof. Joar Vittersa, (University of Tromsa), PhD Marit Christensen
(Norwegian University of Science and Technology), PhD Benedicte Langseth-Eide & MA
Hdakon Tveiterds, Vice Precident HR Thor Oyvind Olsen (Wideore) & Head of HR/MA
Dorthe Rygh Hestnes (Wideroe)

'MIND, Norway, “e-mail: lisa@mind.no

Keywords: health promotion, fully functioning, basic needs, strenght-based leadership, change readi-
ness, job crafting

Overall Abstract:

With an increasing demand for change ready, healthy, and high performing employees, posi-
tive psychology has made a huge leap into the practical field. Theories and models like the
Job-Demand Resources Model, Self-Determination Theory, job-crafting and strength-based
leadership have reached board rooms, leaders and HR-personnel, and have become popular
approaches in organizational initiatives. Yet fame comes at a price. Science and practice
represents two different worlds, speak different languages and measure success in different
ways. For science to be applicable in practice, it has to be converted to simple, hands-on sto-
ries and tools. The organizational initiatives we eventually implement may thus be quite far
from the statistical correlations of causes and effects that such initiatives seek to replicate. In
the transition from real life to research, rules for scientific scrutiny defines the phrame. In the
process of transforming needs, values, thoughts and feelings into means and standard devia-
tions, we may loose some of the depth and complexity of being human.

The aim of the present symposium is twofold: First, it is to take the audience on a travel
from theory and models to research, practical tools, and eventually the story about benefits
and barriers associated with practicing positive psychology in real life. Although the gap
between research and practice is narrowing, we still have a lot to learn from each other. The
present symposium seek to inspire for a closer collaboration between four perspectives with
the same phenomenon in mind. Second, the travel is made through some of the key elements
in applied positive psychology to illustrate why and how orgnaniational initiatives can pro-
mote healthy, fully functioning employees that are fit to master the demands and resources
of worklife.
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First, Prof. Joar Vittersg discusses the role of basic needs in a well-functioning work life,
with a critical view on how needs are used to explain work motivation in some of the most
popular theories and models. Second, PhD Marit Christensen (NTNU) will present research
on how organizational interventions aimed at building change ready, healthy, and work en-
gaged empoloyees are more likely to succeed in bottom-up processes. Particularly, job craft-
ing let personal resources come into play. Third, PhD student Benedicte Langseth-Eide and
MA Hékon Tveiteras will present practical tools used in leadership development and orga-
nizational initiatives aimed at promoting healthy and fully functioining employees and or-
ganizations. These tools are founded in positive psychology and based on research. Finally,
HR director in the Norwegian flight company Widerge illustrates the benefits and barriers of
implementing strength-based leadership and job crafting.

The present symposium provides theory, research, practical methods, and a real-life com-
pany case that have tested these theories and methods in a strength-based leadership develop-
ment program. Consequently, the symposium contributes to minor the gap between research
and practice.
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PRESENTATION 1

Basic Needs First: Self-Determination and Other Determinants of
a Good Work Life

Joar Vitterso

Department of Psychology, The Arctic University of Norway, e-mail: joar.vitterso@uit.no

Eudaimonic philosophy suggests that we feel good and function at our best when acting in
accordance with our human nature. The phrase “being well and doing well in being well”
expresses this idea in brief. In psychology, the Self-determination theory has modeled the
key features of eudaimonic functioning with reference to the concept of basic, psychological
needs. A number of studies has shown how the fulfillment of such needs leads to better work
performance and higher job satisfaction. The present talk also takes a basic needs perspec-
tive on the well-functioning work life, and it looks at some consequences of thwarted needs.
The presentation is, however, critical to the use of basic needs as an explanation of work
motivation. Rather it proposes that the interplay between job demands and resources may
account for motivational states in general, and intrinsic motivation and work engagement in
particular.
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PRESENTATION 2

Resources, Work Engagement and Academic Productivity — a Study of
Bottom-up Health Promoting Interventions

Marit Christensen

Norwegian University of Science and Technology, Norway

In light of the Job Demands-Resources theory (Bakker & Demerouti, 2014) the aim of this
presentation is to show results from analyzing the impact of job resources and work engage-
ment on academic productivity measured by publication and credit points. Secondly, the
aim was to investigate how the bottom-up perspective affected the success of the health
promoting interventions of the ARK-programme. In order for employees to feel good,
have good health and be productive, a constructive psychosocial working environment is
important (Bakker & Demerouti, 2014; Christensen, Saksvik & Karanika-Murray, 2017).
Organizations usually initiate top-down governed interventions to increase motivation and
performance and decrease sickness absenteeism. However, they do not always get the ex-
pected results (Aust, Rugulies, Finken, & Jensen, 2010). Many organizations also find that
the bottom-up-processes of engagement and performance, driven by the employees them-
selves, to be useful. The results and experiences are based on the ARK-programme, which
is a work environment and climate survey for the academic sector in Norway. ARK is a
comprehensive research based health promoting plan/instrument for investigation and imple-
mentation of occupational health interventions (Innstrand, et al, 2015). The results are based
on analyses from the ARK-databank (over 15000 respondents) and qualitative experiences
from 18 different universities and university colleges in Norway using the ARK-intervention
programme. Firstly, the results supported a positive psychological focus and showed that
work engagement stimulated research publications. Secondly, experiences from using ARK
showed that the bottom-up processes was one of the greatest success factors in creating in-
terventions with health promoting results. It created a dialogue and a communication channel
regarding the work environment, which lead to a common understanding, participation of
both the employees and the leaders, readiness for change and organizational development.
The employees reported that having a positive and health promoting focus was motivating
for participating in the programme.
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PRESENTATION 3

Practical Approaches to Applying Positive Psychology for Healthy,
Fully Functioning Employees

Benedicte Langseth-Eide', Hakon Tveiterds’

'PhD student, The Arctic University of Norway, MIND
MA, (MIND)

Companies looking to build productive, distinctive orgnizations will find much of their com-
petitive advantage in managing their human capital. It is a leadership skill to build healthy
work environments where people can thrive and be at their best, and with practical training,
skills can be improved. In the present paper, we will share our practical approach to designing
positive organizational iniaitives aimed at promoting healthy and fully functioning empoloy-
ees, with a particular forcus on strength-based leadership.

Our business case is the Norwegian air craft company Wideree, where we have ran dif-
ferent development projects. Firstly, leadership development programs for selected groups
of managers aimed at implementing strength-based leadership. Secondly, we trained base
managers and HR-personnel in communication and relational skills to follow up empoloyees
on sick-leave, with the aim of reducing sick-leave and increasing healthy and well function-
ing employees.

Our presentation will share elements from the practical application of the training done in
the sick-leave project. The training was organized in a pre-defined structure of three steps:
Step 1) Create shared mental models through knowledge input on theoretical and empiri-
cal foundation (e.g. positive psychology, JD-R model) and knowledge creation (e.g. active
listening and strength-spotting). Several studies have revealed that shared mental models
creates common expectations and understanding of working processes, increase knowledge
sharing and improves problem solving (e.g., Xiang, Lu, & Gupta, 2013; Tjosvold, Yu, & Hui,
2004). Step 2) Facilitating, and teach how to facilitate, job crafting - a process of redefining
and reimaging job designs in personally meaningful ways (Wrzesniewski & Dutton, 2001).
Step 3) Role play simulation on cases that captured the complexity of reasons and reac-
tions of being on sick-leave. This process refers to an act of learning through (a) feedback,
(b) taking others perspectives (i.e., the employees), (c) observation and reflection, and (d)
exploration of opportunities. Studies have revealed that these elements may increase self-
awareness (of own communication style), self-regulation, relationship management (Fullan,
2014; Goleman, 2017) and problem-solving skills (Sekaran & Bougie, 2016).

In adition to sharing how we conduct the practical training, we will discuss the challenges
associated with converting research to practice, and some ideas on how to overcome these
challenges.
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PRESENTATION 4

The Story about Health Promotion and Fully Functioning Employees in
Real Life: Benefits and Barriers

Thor Oyvind Olsen’, Dorthe Rygh Hestnes?

Vice Precident HR Widegre, e-mail: thor.oivind.olsen@wideroe.no
’MA/Head of HR, Wideroe

Widerge is the largest regional airline operating in Norther Europe. Established in 1934,
we proudly represent the eldest airline in Norway. We have 3000 employees working with
specialized tasks in a complex operational organization. Our vision is to create opportunities
amongst large and small destinations. On average, a Widerge flight is departing or arriv-
ing every second minute. Widerge has a solid position in the domestic market. At the same
time, the airline industry is characterized by rapid changes like tougher competition, major
increase of fees and taxes, increased focus on sustainable solutions, and new technology. The
extensive development of the industry results in increased demands on our workers, which in
turn may have negative effects on employee health, productivity and performance.

To deliver on our vision, deal with the demands, and act upon the opportunities in times
of change, a key success factor is a strong leadership philosophy. We are dependent on em-
ployees who are change ready, resilient, and master the skill of job crafting, but only through
leadership may these resources be realized. Since 2017, we have implemented positive psy-
chology and strength-based leadership in collaboration with the Norwegian research-based
consultancy company, MIND. In close collaboration with the top management, selected
groups of leaders have received practical training on tools for promoting healthy and fully
functioning empoloyees, in addition to a project on reducing sick-leave. Qualitative inter-
views are now being conducted and preliminary results will be presented at the 9th ECPP.

The theoretical and empirical basis of which we gain our inspiration plays a crucial role
in approving the organizational initiatives we depend on. Yet theories and models alone are
not easily applied in real life. In working with sick-leave particularly, the complexity of hu-
man interaction in different contexts, tasks and relations demands flexibility and creativity.
It requires the depth and courage to reach into the most vulnerable sides of being human.
Sometimes, theories come short. As challenging as it may be, we believe that training a dedi-
cated group of our leaders in soft skills with focusing on strength spotting, active listening,
perspective taking and job crafting helps create change readiness in the process of promoting
health, reducing sick-leave, and creating work engagement. Our paper will share insight into
the benefits as well as the barriers associated with implementing the strength-based approach.
Thus, our paper contributes to minor the gap between research and practice.
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The Experience of Disease: Integrating Patients’ and Caregivers’
Perspectives

Convenors: Marta Bassi'", Antonella Delle Fave®
Discussant: Tamds Martos’

"Department of Biomedical and Clinical Sciences Luigi Sacco, University of Milan, Milan, Italy,
“e-mail: marta.bassi@unimi.it

“Department of Pathophysiology and Transplantation, University of Milan, Milan, Italy
*Institute of Psychology, University of Szeged, Szeged, Hungary

Keywords: disease, patients, caregivers, well-being, resources

Symposium Overview

XX century medical achievements and growing wealth in western countries have greatly
contributed to extend individuals’ life expectancy. However, they have also brought about
an epidemiological transition towards chronic and life style related illnesses, currently chal-
lenging national welfare systems’ ability to provide adequate long-term services. It is thus
important to identify the social and psychological resources allowing individuals to optimize
their health conditions and to experience well-being in the face of disease. In addition, there
is growing awareness of the need for broadening the focus of health professionals’ attention
to encompass both patients and their families, in line with a systemic view of disease as a
condition affecting the whole care system.

This symposium presents studies conducted in different countries among patients and
caregivers, with the aim to investigate their experience of disease and assess their resources
in disease management and adjustment. Stefan Hofer focuses on the quality of life (QoL) of
patients with ischemic heart disease. Two longitudinal studies comparing the effectiveness
of different QoL measures in predicting major cardiac events and mortality over a 5-year
span show that QoL predicts both adverse events and cardiovascular health independent
of the measure being used. Marlena Kossakowska and her colleagues address the relation-
ship between illness perceptions and benefit finding/benefit reminding among patients with
chronic diseases. Their presentation provides evidence on the identification of different ill-
ness perception profiles (chance, challenge, adversity and torment), and on the role of age,
personal growth initiative, search for meaning, and coping strategies as predictors of benefit
finding/benefit reminding. Results highlight the interplay between type of predictors and
patients’ illness perceptions profiles. Chiara Ruini and her colleagues analyze caring bur-
den and well-being among caregivers of persons with Parkinson’s Disease (PD), comparing
them to control caregivers of individuals with non-neurological diseases. Findings show that
caregivers of PD patients present similar levels of burden but higher distress and depression
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as well as lower psychological well-being than controls. In addition, caring burden is pre-
dicted by presence of depression and by specific well-being dimensions. Finally, Marta Bassi
and her colleagues test the mediational role of coping strategies in the relationship between
practical-physical and psycho-social caring tasks and perceived well-being among caregivers
of persons with multiple sclerosis. Empirical support is provided for the expected mediation,
highlighting that the relationship between different types of caring tasks and well-being var-
ies based on the adoption of adaptive vs. maladaptive coping strategies. Discussion by Tamas
Martos will focus on the implications of these findings for disease adjustment research and
intervention.
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Quality of Life in Heart Disease

Stefan Héfer

Department of Medical Psychology, Medical University Innsbruck, Innsbruck, Austria,
e-mail: stefan.hoefer@i-med.ac.at

Keywords: quality of life, heart disease

Background: Quality of life (QoL) is an established and important outcome parameter in car-
diology for heart disease patients. Self-reported QoL and change in subjective QoL have been
shown to be a predictor for different major cardiac events, including mortality [1,2]. Several
measures to assess QoL of heart disease patients have been developed so far.

Aim: This analysis aimed to investigate the impact of self-reported subjective QoL in heart
disease patients using several independent instruments in different samples at baseline and
over time.

Method: Two independent studies were carried out (study 1: N =386, male = 72.2%, age
=62.8, study 2: N = 662, male = 74.9%, age = 65.6) in patients with ischemic heart disease.
Patients completed different QoL measures (MacNew, HeartQoL, SF-36) at baseline, one
month, three months and were followed up to 5 years. All-cause mortality, major cardiac
events (including rehospitalisation) were assessed.

Results: Mean change scores in QoL predicted 4-year mortality (hazard ration HR, 1.80,
95% CI 1.09, 2,65, p=0.021, study 1). A Cox regression model with adjusted scores showed
a significant linear association between mortality and lower baseline global QoL.

Conclusions: Data indicate that QoL is a significant predictor for adverse cardiac events
and cardiovascular health, independent of QoL measures being used. Serial assessment of
QoL on a routine basis may be helpful to identify patients at higher risk for adverse cardiac
events, which in turn may have implications for follow-up frequency and treatment deci-
sions in individual patients. Overall, subjective perception on QoL of cardiovascular patients
merits serious attention within the health care systems, in particular by health care providers.

References:

1. Hansen, T.B., Thygesen, L.C., Zwisler, A.D., Helmark, L., Hoogwegt, M., Versteeg, H., Hofer,
S., Oldridge, N. (2015). Self-reported health-related quality of life predicts 5-year mortality and
hospital readmissions in patients with ischaemic heart disease. European Journal of Preventive
Cardiology, 22, 882-889.

2. Hofer, S., Benzer, W., Oldridge, N. (2014). Change in health-related quality of life in patients with
coronary artery disease predicts 4-year mortality. International Journal of Cardiology, 174, 7-12.
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Psychological Predictors of Benefit-Finding / Benefit-Reminding in
Chronic Illness Depending on Illness Perceptions Profile

Marlena M. Kossakowska'", Tomasz J. Stefaniak’, Czanita Ciescinska’

'Department of Clinical and Health Psychology, SWPS University of Social Sciences and Humanities,
Sopot, Poland, “email: marlenakossakowska@gmail.com

“Department of General, Endocrine and Transplant Surgery, Medical University of Gdansk, Gdansk,
Poland

*Department of Dermatology, Sexually Transmitted Diseases and Immunodermatology of the
Nicolaus Copernicus University, Collegium Medicum in Bydgoszcz, Bydgoszcz, Poland

Keywords: benefit-finding, benefit-reminding, illness perceptions, chronic disease

Background: The study was inspired by the concept of benefit-finding / benefit-reminding
[1], the theoretical approach of the Common-Sense Model of Self-Regulation of Health and
Illness [2] and Park and Folkman’s Meaning Making Model [3,4].

Aim: The aim of this study was to find the predictors for benefit-finding/benefit-reminding
(BF/BR) from going through a disease among people with chronic diseases based on differ-
ent profiles of chronic illness perceptions. The predictors were: age, personal growth initia-
tive [5], search for meaning, and coping strategies (task-, emotion-, avoidant- and religious-
oriented).

Method: The participants were patients suffering from chronic diseases (N = 438 and fi-
nally N =416; e.g. multiple sclerosis, heart disease, cancer, dermatoses). All the participants
filled in five questionnaires: Illness Perception Questionnaire-Brief [6], Personal Growth
Initiative Scale — version I [7], Meaning in Life Questionnaire [8], Coping Orientations to
Problems Experienced [9], and Silver Lining Questionnaire [10].

Results: First, cluster analysis was carried out to reveal the profiles of illness perceptions
among chronically ill people. Four types of profiles of illness perceptions were established:
CHANCE, CHALLENGE, ADVERSITY and TORMENT. Second, stepwise regression anal-
yses were performed separately in each cluster of illness perceptions to find the predictors
for BF/BR. The results show that search for meaning and task-oriented coping were the best
predictors for BF/BR in two types of illness perceptions: CHANCE and TORMENT (R? =
21, p <.001 and R? = .18, p < .01). In patients who assess their illness as CHALLENGE,
the predictors for BF/BR were: age (B = .26, p <.01), search for meaning (f = .24, p <.001),
personal growth initiative (f = .20, p <.01) and two coping styles: religion-oriented (B = .28,
p <.001) and task-oriented (f = .18, p <.01). The coefficient of determination was R? = .27;
p < .05. In patients who perceive their illness as ADVERSITY, the predictors for BF/BR
were personal growth initiative (f = .29, p < .01), religion-oriented (f = .31, p <.001) and
emotion-oriented (B = .24, p< .01) coping. The coefficient of determination for this model
was R?=.30; p <.001.

Conclusions: Predictors of BF/BR depend on the type of illness perceptions. Benefit find-
ing and benefit reminding are predicted by the same variables in the most positive (CHANCE)
and the most negative (TORMENT) illness perceptions.
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Parkinson’s Disease

Francesca Vescovelli', Daniele Sarti’, Chiara Ruini'"

'Department of Psychology, University of Bologna, Bologna, Italy; “e-mail: chiara.ruini@unibo.it
“Riminiterme Center of Rehabilitation, Department of Physical Medicine and Rehabilitation, Rimini,
Italy
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Background: Historically, studies on caregivers of patients with Parkinson’s Disease (PD)
investigated the difficulties and negative consequences associated with this condition, that
entails chronic and progressive impairments in daily functioning and quality of life [1]. With
the recent development of Positive Psychology, research started focusing on resources, pro-
tective factors, and on the possible positive consequences of the caregiving activity [2,3].

Aims: The study aimed (1) to compare the levels of distress and well-being in a sample of
caregivers of PD patients with those of a matched sample of control caregivers of individu-
als with non-neurological diseases but who need daily assistance for their age-related health
problems; and (2) to analyze the relationships among well-being, distress and caregiver bur-
den in the whole sample of caregivers.

Method: 46 caregivers of PD patients were compared to 50 control caregivers on measures
concerning psychological well-being, life satisfaction, gratitude, post-traumatic growth,
distress and symptomatology. Regressive and comparative analyses were performed in the
whole sample of caregivers (N = 96) in order to explore the possible predictors of caregiver
burden and the differences in well-being and distress according to the levels of caregiver
burden (high versus low).

Results: Caregivers of PD patients reported higher distress and symptomatology, lower
well-being and fewer psychological resources than controls. However, they did not differ
in terms of caregiver burden. Age, psychological well-being and depression emerged as the
main predictors of caregiver burden.

Conclusions: Although our caregivers of PD patients seem to be more vulnerable in terms
of psychological well-being and distress, they do not exhibit higher caregiver burden when
compared to controls. Both in PD and in other types of caregiving, the presence of depres-
sion but also of specific dimensions of well-being (environmental mastery, personal growth)
predicted caregiver burden. Addressing these predictors through appropriate psychosocial
interventions may buffer caregiver burden.
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Background: The provision of informal caregiving represents an invaluable asset in the man-
agement of multiple sclerosis (MS), a neurodegenerative disease characterized by variable
course and largely unpredictable exacerbations, resulting in growing impairment in physical
and cognitive functioning. Caregiving tasks include practical-physical as well as psycho-
social assignments which can undermine caregivers’ well-being [1]. Identifying the adaptive
and maladaptive coping strategies adopted to face these tasks can shed light on caregivers’
adjustment to their role.

Aim. Based on Lazarus and Folkman’s transactional model, we tested the mediational role
of coping strategies in the relationship between caregivers’ tasks and well-being dimensions.

Methods: A group of 680 carers of persons with MS (M age = 46.45; 51.2% women)
was recruited in eight MS centers in Italy. Caregiving tasks (instrumental chores, ADL care,
psycho-emotional support, social-practical assistance) were assessed through the Caregiv-
ing Tasks in MS Scale [1]; coping strategies (avoidance, criticism and coercion, practical
assistance, supportive engagement, positive reframing) were investigated through the Cop-
ing with MS Caregiving Inventory [2]; well-being was assessed through the Psychological
Well-Being Scales [3,4], and depression through the Beck Depression Inventory II [5]. Me-
diational models were performed using SPSS PROCESS macro, controlling for caregiving
years and patients’ disability level.

Results: Significant indirect effects of ADL care, psycho-emotional support and social-
practical assistance were detected for both psychological well-being and depression, while
no effect was identified for instrumental chores. Except for practical assistance, all coping
strategies were significant mediators in the models. ADL care was negatively related to psy-
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chological well-being and positively to depression through the less frequent use of support-
ive engagement and positive reframing, two adaptive strategies whose preferential use was
instead related to higher psychological well-being and lower depression. In addition, sup-
portive engagement and positive reframing mediated the positive relation of caregiving tasks
referring to psycho-emotional support and social-practical assistance with well-being. Con-
versely, the use of maladaptive strategies (avoidance and criticism and coercion) mediated
the negative relationship of these two caregiving tasks with well-being.

Conclusions: Caregiving tasks in MS are related to caregivers’ well-being through the
mediation of coping strategies. Particularly, findings suggest that the relationship between
different types of tasks (practical vs. psycho-social) and carers’ well-being vary according
to the adoption of different kinds of coping strategies (adaptive vs. maladaptive). Interven-
tion programs should therefore take into account all these elements, in order to effectively
promote caregivers’ well-being.
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Psychological Resources: Why and How they Contribute to Well-being in
Clinical and Non-Clinical Samples

Chair: Antonia Csillik

Brief Summary

The aim of this symposium is to present recent developments and empirical findings on
various psychological resources, i.e. stable dispositions that facilitate adaptation in life, pro-
tect against the negative impact of adverse events and facilitate achievement of optimal levels
of subjective wellbeing and physical health (Csillik, 2017). These psychological resources
act as protective factors and have a buffer effect against the development of psychopathology.
Across four presentations we will extensively discuss the protective role of key psychologi-
cal resources- including self-compassion, self-esteem, confidence, trust and psychological
capital factors (optimism, hope, resilience, and self-efficacy) - on psychopathology and their
positive effects on physical and psychological well-being, both in clinical and non-clinical
samples.
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From Self-esteem to Self-compassion: Effects against Psychopathology
and Influence on Well-being

Antonia Csillik!, France Jordi Quoidbach’
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2ESADE Business School, Spain, Fabien Fenouillet, University Paris Nanterre, France,
Charles Martin-Krumm, APEMAC EA 4360 UDL, Metz, France

Background: Emerging research data shows that self-esteem and the new concept of self-
compassion play an important role in mental health and are related to positive outcomes. The
aim of this study is to test the buffer effects of both self-esteem and self-compassion against
psychopathology, together with their effects on well-being.

Methods: We recruited 17068 participants (M age = 39.52 years, SD=13.65 ; 80.9% fe-
male; 19.1% male) as part of a large online survey on emotions and well-being. A large ma-
jority of the sample was French (84.6%).

Findings: We used structural equation modeling for testing two models. On first model
both self-esteem and self-compassion predicted well-being. In second model we use self-
compassion as a predictor and we tesedt a mediator effect of self-esteem on depression. We
use different indicator fit for evaluate model adjustment. The fit indices values show a good
model fit, both for model 1 (well-being) and 2 (depression) and confirm our hypothesis. Self-
esteem has a significant positive effect on subjective well-being, as well as self-compassion.
These resources facilitate thus well-being and subjective happiness. Moreover, there is a
significant positive effect of self-compassion on depression, showing its buffering effects
against it. There is a partial mediation of self-compassion on depression via self-esteem.

Discussion: We need to further explore those effects and better understand the interactions
of self-esteem and self-compassion and well-being across lifespan.
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The Role of Trust in Psychological and Physical Wellness

Zoé Chouliara
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Background: Trust lies at the foundation of nearly all major theories of interpersonal re-
lating and human development. Despite its great theoretical importance, a limited amount
of psychological research has examined how and why trust develops, is maintained, and is
occasionally disrupted in relationships, even more so in adversity. We have no empirically
based frameworks on how to establish, maintain and utilise trust and how to repair ruptures.

Methods: We will present findings from an original programme of research on the role of
trust in managing adversity and threat. The mixed methods programme originally investi-
gated the role of trust in recovering from extreme relational adversity and more recently on
the immune system, especially in terms of inflammation biomarkers. Findings put forward: A
new evidence based Definition of trust as a psychological resource; A comprehensive Theory
of Trust, including components, facilitating and hindering factors; and A trust-based Clinical
Framework.

Findings: The findings of our research highlighted the key role of trust in managing physi-
cal and emotional threat and recovering from adversity. Trust appears important in maintain-
ing the integrity of the Self, reducing regulating threat, and acting as a buffer between adver-
sity, inflammation and cell necrosis. The integral ability of humans to recover from adversity
when the right relational conditions are provided, which is key in positive psychology, is also
highlighted in our findings.

Discussion: In an increasingly traumatogenic world, characterised by increased uncer-
tainty and even trust violations, trust based interventions could be invaluable in managing
adversity, increasing social cohesion, and relational resilience in a preventative and remedial
manner. Our findings redefine relational variables and put psychological resources back in
the forefront of research and practice.
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How Leisure Activities Contribute to Well-being in the Elderly?

Elisabeth Grimaud
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Background: European population aging has become a prominent topic. Countries require
solutions to enhance the quality of life of older people. Participating in leisure activities seem
to contribute to a better life satisfaction and self-esteem in the elderly but only a few studies
tried to better understand the role of introducing leisure activities with older people.

Objectives: The aim of this study was to examine the effect of leisure activities during
lifespan and the effect of a multimodal stimulation program using leisure activities on self-
esteem and life satisfaction of older people.

Methods: 40 people over 60 years old took part in the experiment. They were divided into
two groups: 1 group followed a program of multimodal stimulation using leisure activities
with games and 1 control group only gathered every week. There were 8 sessions of multi-
modal stimulation using leisure activities like games, one-hour session a week. Measures
have focused on cognitive functions, life-satisfaction and self-esteem. They have been evalu-
ated before and after the training program.

Results: Results revealed positive correlations between the level of participation in leisure
activities, self-esteem and life satisfaction. Findings highlighted the benefits of the multimod-
al stimulation program using with leisure activities on cognitive functions and self-esteem.

Discussion: The growth of the elderly population presents a great challenge to European
governments. Participating in leisure activities seem to offer an effective way to enhance
cognition, social relationship and life satisfaction. Our findings point that leisure activities
are a good means to better life satisfaction when people practice during lifespan, and that they
also improve cognition and self-esteem when people practice in the elderly.
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PRESENTATION 4

The Role of Psychological Capital in Workplace Well-being:
Comparative Study of Hungarian and Australian Employees
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Background: There are emerging research findings that focus specifically on workplace well-
being and happiness, and aim to reveal factors determining national differences. In our re-
search we focused on subjective happiness, workplace well-being, and psychological capital
(PsyCap) as psychological resources, and examined the differences between the two nations.

Methods: Our sample consisted of 317 (140 Hungarian and 177 Australian) employees.
Hungarian respondents’ ages ranged from 20 to 70 years, with an average age of 37,8, and
Australian participants were 36,5 years old on average, ranging from 18 to 74.

Findings: Meaning of work and accomplishments are the two most important components
of Hungarian participants’ workplace well-being, while positive emotions, engagement, and
positive relationships are stronger components of Australian participants’ well-being. We
didn’t find significant differences in perceived subjective happiness between Hungarian and
Australian samples. Results clearly show that the examined psychological capital factors
(optimism, hope, resilience, and self-efficacy) affect each other positively and they have an
important role in the formation of subjective well-being. However, there is a difference be-
tween the two nations to the extent to how these factors influence their subjective wellbeing.

Discussion: The results indicated that employees’ psychological capitals contribute posi-
tively related and have contributed to their workplace well-being, so developing and building
their PsyCap has real benefits for both individuals and organisations in enhancing workplace
well-being.
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More Flow, more Well-being: Studies on how to Increase Flow in Daily Life and
Reap the Benefits

Chair: Orin C. Davis

Symposium Overview

Even as there is considerable research about conceptions of flow, its antecedents, and its
biopsychosocial correlates, the body of literature on creating more opportunities for flow in
daily life is still growing, as is the number of investigations cataloguing the benefits of flow
experiences across a wide range of contexts. Beginning with relatively early research on flow
(e.g., Sato, 1998), most of the work on finding flow has focused on assessing the frequencies
that exist in a variety of contexts and how wellbeing is reflected in the quality and/or quantity
of flow (e.g., Bakker, 2005; Delle Fave & Bassi, 2009; Salanova et al., 2006). Few studies,
however, focused directly on trying to increase the quality or quantity of flow experiences.
Moreover, even though the aforementioned studies, among a number of others, have high-
lighted some of the benefits of flow, these remain only a fraction of the hypothesized benefits
of flow experiences (cf. Csikszentmihalyi, 1990, 1997).

In this symposium, a cadre of researchers hailing from all over the globe will present work
on interventions designed to increase daily flow experiences and expand the evidence-based
catalog of benefits that can result from flow experiences. A Danish team will present an
intervention aimed at improving work life by increasing opportunities to experience flow at
work by highlighting awareness of the construct and likewise the factors that are conducive
to flow experiences for any given individual. A UK-based collaboration will show research
on the physiology of flow and its correlates with positive emotions and experiences. An
American study will review the efficacy of an intervention to plan for flow experiences dur-
ing unexpected interstitial time compared to planning for non-flow experiences, which in
turn has implications for the relative value, effects, and appropriateness of [non-flow] leisure
and flow-type experiences. The last presentation is a Netherlands-based series of qualitative
and quantitative studies that connect specific aspects of team dynamics (e.g., mutual trust)
with team flow and show how team flow has a positive effect upon near-term and long-term
outcomes (e.g., higher performance and higher well-being, respectively) at the team and indi-
vidual levels. All four presentations will review further implications for how people can find
increased quality and quantity of flow in daily life across a range of contexts, and the types
of benefits that they can reap for putting in the effort to find flow.

Presenters

1. Borgholm, H.S., & Andersen, F.Q. (frans@edu.au.dk)

2. Tan, JWR. (ps301jt@alumni.gold.ac.uk), & Bhattacharya, J.
3. Davis, O.C. (odavis@qllab.org)

4. wvan den Hout, J.J.J. (j.j.j.v.d.hout@tue.nl)
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Feasibility of Using Flow Interventions in an I'T Company

Frans Orsted Andersen'”, Hans Schmidt Borgholm'

"Department of Education/Aarhus University, Denmark, “e-mail: frans@edu.au.dk
Keywords: flow, well-being, ESM, short-scale

Background: For a manager or leader who truly cares about the bottom line in the broadest
sense of the term, the first priority could be seen as to eliminate obstacles to flow at all levels
in the organization and to initiate practices and policies that are designed to create well-being
at work and make work enjoyable. In this study we present an intervention, that was designed
to do that, along with the results of a survey using the ESM method, researching the effect
of the intervention.

Aim: Aim of the study was to measure the amount of flow the initiative created among the
employees.

Method: Presentation of the following key “flow” concepts, during 3 interventions: (i)
Flow Short Scale, (ii). Flow, Flow Channel, Flow State Cycle, Flow triggers, and (iii). Co-
Flow. Employees (n=0) completed a survey, using a survey tool three times a day (at 10 am,
12 pm, and 2 pm), leading to a total of 106 measurements (response rate 70%; validity grade
100%). It took an average 3 minutes to complete every survey.

Results: The results show that team of employees that participated in the surveys had ob-
tained more flow at work due to the intervention. See figure

Figure 1.
Questions asked in the Flow Inv.1 Condition Flow Inv.2 Condition Flow Inv.3 Condition
survey (No. of Sur- (No. of Surveys (No of Sur-

veys = 45) =30) veys = 31)

Q1: I feel just the right 5.13 Flow 5.63 Flow 5.35 Flow
amount of challenge...
Q2: My thoughts/ac- 5.13 Flow 5.37 Flow 5.10 Flow
tivities run fluidly and
smoothly...
Q3: I do not notice time 5.47 Flow 6.10 Flow 5.87 Flow
passing...
Q4: T have no difficulty 4.80 Engaged 543 Flow 5.39 Flow
concentrating...
Q5: My mind is com- 4.47 Engaged 523 Flow 5.13 Flow
pletely clear...
Q6: T am totally absorbed 4.76 Engaged 5.47 Flow 5.19 Flow
in what I am doing...
Q7: The right thoughts/ 4.89 Engaged 527 Flow 5.29 Flow
movements occur of their
own accord...
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Questions asked in the Flow Inv.1 Condition Flow Inv.2 Condition Flow Inv.3 Condition
survey (No. of Sur- (No. of Surveys (No of Sur-

veys = 45) =30) veys = 31)
Q8: I know what I have to 5.11 Flow 5.67 Flow 5.29 Flow
do each step of the way...
QO: I feel that I have eve- 4.96 Engaged 5.53 Flow 5.26 Flow
rything under control...
Q10: I am completely lost 3.07 Engaged 3.97 Engaged 4,65 Engaged
in thought...
Q11: Compared to all 4.64 533 5.65

other activities, which I
partake in, this one is...

Q12: I think that my com- 7.16 7.43 7.23
petences in this area is...

Q13: For me personally, 4.71 4.87 5.45
the current demands are. ..

Note: The score is a mean score in the range from 0 to 10 — above 5 you are experiencing Flow (Q1 to

Q10).
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Interoception in Musicians’ Flow
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Background: Flow is a state in which an individual is intensely engaged with a skill-matched
challenging activity and the experience is intrinsically rewarding. People often report a dif-
ferent bodily sensation during flow, most commonly a sense of effortless movement and a
merging of action and awareness. However, the nature of interoception, i.e. how the brain
perceives sensations originating from within the body, during flow has yet to be character-
ized, and may differ from non-flow experiences.

Aim: We investigated the degree of interoception in musicians’ flow experience (relative
to non-flow experiences) by the heartbeat-evoked potential (HEP), an event-related potential
(ERP) reflecting cortical processing of the heartbeat.

Method: 40 musicians were instructed to play a self-selected musical piece that did induce
flow. Further, they also played two other self-selected musical pieces that did not induce flow
but were matched with the flow-inducing piece either in challenge (non-flow equal chal-
lenge) or in liking (non-flow equal liking). These non-flow inducing pieces were selected to
differentiate the contributions of two different aspects of flow, namely that it involves a chal-
lenging task matched to the player’s ability and it is also an experience that is intrinsically
rewarding. EEG and ECG signals were continuously measured. The HEP was extracted in
the period immediately after musicians stopped playing, and subsequently compared across
the three conditions. EEG oscillations were also examined to see if they modulate the HEP.

Results: The HEP differed notably between the three conditions. The ERP averaged over
the left frontal electrodes showed a relatively broad waveform with a negative polarity at
200ms to 600ms after the R-peak. The HEP in the flow condition is the most negative while
the HEP in the Non-flow equal liking and Non-flow equal challenge conditions are smaller in
amplitude and more positive in the same time window. Comparing the two non-flow states,
the HEP was more negative for non-flow equal challenge at the earlier latency but equal lik-
ing became more negative at the later latency, after 280 ms. This may indicate the contribu-
tion of positive emotion to the HEP response in flow later in the HEP time course. As more
negative HEPs are usually associated with better interoception, these results suggest that flow
is linked with stronger interoception. There was a strong lateralisation effect. The HEP did
not differ very much between conditions in the right hemisphere. This could be attributed
to the dominance of the right hemisphere in processing the emotion in the music played[1].

Conclusions: We demonstrate that the cortical processing of heartbeat is significantly
modulated by the flow experience in musicians, providing a novel insight into the brain-body
interaction during flow. The results open the possibility that positive emotions may be con-
nected to having a better sense of one’s body, and likewise that flow may be a physiologically
unique experience.
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Although flow is an optimal experience, it does not show up that often, and some people do
not experience flow at all. In order to change this, the literature is developing increasingly
precise conceptions on the nature of flow and its components (e.g., Jackson & Eklund, 2004;
Lovoll & Vittersg, 2014), the antecedents and contexts in which flow occurs, and even the
range of flow experiences. As researchers understand the phenomenon with greater depth
and precision, it becomes possible to develop interventions aimed at increasing flow in daily
life. Because of the complexities of the deep flow experience, it may be difficult to create the
requisite context on a daily basis even as theory has suggested that finding microflow experi-
ences may be readily accomplished (cf. Davis, 2010).

This presentation will show the results of a study that involved an intervention designed to
increase opportunities for microflow experiences in daily life, comparing the quality of those
experiences to non-flow leisure and non-flow tedium. The positive effects of microflow and
[non-flow] leisure will be discussed, along with the difficulties of differentiating between
microflow and non-flow leisure experiences. Implications for the value of planning for short
microflow and/or leisure activities during the day will be discussed, along with the study’s
results highlighting the feasibility of doing so.
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Defining and Assessing the Nature of Team Flow
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2Quality of Life Laboratory, New York, United States
*New York Institute of Technology, New York, United States
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Despite the noted potential for team flow to enhance a team’s effectiveness, productivity,
performance, and capabilities, studies on the construct in the workplace context are scarce.
Most research on flow at the group level has been focused on performance in athletics or the
arts, and looks at the collective experience. But, the context of work has different parameters,
which necessitate a look at individual and team level experiences. In this review, we extend
current theories and essay a testable, multilevel model of team flow in the workplace that
includes its likely prerequisites, characteristics, and benefits. We developed and tested the
Team Flow Monitor as an instrument to assess team flow and related scores on the Team
Flow Monitor to individual-level and team-level work outcomes. The empirical findings of
110 teams (student project teams and real-world business teams) support the operationaliza-
tion of team flow as a second-order model that consists of two factors. Moreover, team flow
related positively to positive work experiences, subjective well-being, and team effective-
ness. These findings suggest that team flow can thus serve as an important indicator in the
management of work teams.
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Strength, Joy and Compassion — Enhancing Well-Being in Finnish
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Background: 1f we want to affect and enhance the well-being of children, it is an important
question on whom we should focus the intervention. For school-aged children (7-12 years)
the most important and influential people are still their parents. There are also other impor-
tant adults around them (like school staff) as well as peers influencing their development and
well-being. Another important question when designing an intervention aiming at enhanc-
ing well-being concerns the requirements for attaining lasting change. Meta-analyses from
school studies point to better effects from studies lasting a whole school year compared to
shorter studies [1]. Better results may also be attained when focusing on a broad spectrum of
skills [2]. Finally, a change in well-being is not always easy to delineate. Traditional forms
of evaluation like questionnaires can pose a challenge for children in reliably describing
changes in mood over a period of time.

Aim: The main aim of the Strength, Joy and Compassion project is to enhance child well-
being through new research and methods in positive psychology. We aim to explore whether
the best routes to achieve this aim goes through parents, other important adults in the lives of
children (school-staff) or through directly training the children themselves and their peers in
methods of well-being.

Method.: Three separate studies are carried out:

Study 1) Flourishing families (N=60). Eight-week parental groups to enhance parental
well-being and, subsequently, the well-being of their children. Design: wait-list RCT.

Study 2) Positive education (N=154). A whole school year project to enhance the well-
being of students in middle school (11-12 year olds). Design: clustered RCT.

Study 3) Positive school (N=260). A whole year school project to enhance the well-being
of school-staff and, subsequently, the well-being of their students. Design: clustered RCT.
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All studies are evaluated before and after the interventions with an extensive set of mea-
sures including web-based questionnaires, experience sampling of daily life (mood, flow,
coping etc.) as well as with physiological measures (heart rate variability and salivary sam-
ples of cortisol).

Results: Studies 1-3 have been carried out during 2016-2018 in different regions in south-
ern and western Finland. Content, outline and implementation will be presented along with
initial results.

Conclusions: Results will be discussed in the light of the overall question of how to best
reach and enhance the well-being of children.
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STUDY 2
Resilience Interventions in Schools
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Department of Psychology, Bharathiar University, Coimbatore, India,"e-mail: narayanan.
annalakshmi@buc.edu.in

Keywords: resilience, intervention, culture, academic achievement

Background: Resilience refers to the capacity of individuals to navigate towards resources
that are available in order to sustain their wellbeing and negotiate with those resources in
culturally meaningful ways (Ungar, 2008; Ungar, 2011). Strong evidence from literature
suggests the role of culture in shaping resilience thereby reiterating the need for culturally
relevant interventions for building resilience. The presentation here is an attempt to provide
a brief overview of a few innovative studies carried out in schools to build resilience among
adolescents at-risk. Two studies that have attempted to build resilience among adolescents
at-risk using different experimental designs will be presented and discussed. Both these stud-
ies have attempted to build resilience in similar target but with different focus. The first study
focused on improving competencies covering various domains like academic, emotional and
social at an individual level. The second study focused on reading skills and building resil-
ience strengths using peer mentors.

Study #1
Aim: To develop evidence-based psychological intervention program for improving compe-
tencies to facilitate developmental adaptation in adolescents at-risk

Method: A sample of 133 students from low socioeconomic background studying in rural
schools participated in this pre-post-follow up with control group experimental study. The
intervention specifically focused on improving academic, emotional and social competency.
Study skills, academic help-seeking behavior, academic motivation, academic self-concept,
self-awareness, emotional self-regulation, communication skills, interpersonal skills, flex-
ibility in perspective taking, self-management, and conflict tolerance were the specific ele-
ments of the intervention. Self-report measures and marks obtained by the participants in the
school exams were used to evaluate the efficacy of the intervention.

Results: Mixed Models ANOVA with Group, Time, and Gender are the three factors were
used to analyze the data. Significant improvement with intervention was seen only in aca-
demic competency and not in social or emotional competencies.

Study #2
Aim: To study the efficacy of story-making intervention in improving reading skills and psy-
chological resilience among adolescents at-risk.

Method: A single group pre-post-follow-up design was used. The study was conducted in
two phases. In Phase I, a set of at-risk but resilient students was identified and was provided
training to be mentors. In phase II, the mentors imparted intervention to enhance resilience
and reading skill among a set of at-risk adolescents, the mentees. A sample of 30 peer mentors
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and 100 mentees participated in this study. All the participants were from low socioeconomic
background studying in rural schools run by the government. Self-report measures were used
to measure school engagement, academic self-efficacy, conscientiousness, perceived social
support, internalizing and externalizing problems. Reading skills were also assessed using a
test specially developed for use in the present study.

Results: The pre-test and post-test scores were compared using t-test. Findings show that
academic achievement, internalizing and externalizing problems improved with intervention.
Story-making intervention is effective in improving internalizing and externalizing problems,
and reading skills. Reducing problems can have a cascading effect on academic performance.

Conclusion: School-based interventions to enhance resilience among adolescents at-risk
appear to be effective in improving academic competency and academic achievement. First
study that focused on improving interpersonal skills within classroom by methods like ex-
ercises and role-play did not actually result in any significant improvement in social skills.
On the other hand, using peer mentors to deliver the interventions provided scope for the
adolescents at-risk to network with those ‘similar’ to them that enhanced their social capital.
Story writing and peer mentoring have a positive effect on resilience among the participants.
Interventions at individual level delivered to the participants directly appear to have lim-
ited advantage. On the other hand, multilevel interventions that involve one other or several
people in the real lives of these at-risk adolescents appear to be more beneficial resulting in
more positive effects across various domains compared single-level interventions that do not
involve others from the real lives of the participants. This could be pointing towards a need
for multilevel interventions in order to make significant improvement in resilience among
adolescents at-risk.
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Anat Shoshani

Baruch Ivcher School of Psychology, Interdisciplinary Center (IDC) Herzliya, Israel
“e-mail: ashoshani@idc.ac.il

Keywords: school, preschool, positive education, mental health, wellbeing

Background: Israel is considered to be a field laboratory for the empirical study of topics re-
lated to stress and trauma. At the same time, research has relied on the insights and knowl-
edge coined in positive psychology in order to develop effective interventions against stress-
related emotional problems. As a result, Israel is characterized by unprecedented surge of re-
search and implementation of positive psychology in the educational system. One outstand-
ing example of these positive psychology interventions is the Maytiv program for teachers
and students in kindergarten and elementary, mid-level, and high-level schools [1,2,3]. This
program was developed by the Maytiv Center (Hebrew for "doing good"), an international
academic center for research and practice in positive psychology, and has served over 5,000
teachers and 200,000 children and adolescents in the Israeli educational system during the
last seven years.

Aim: The present session presents the core components and goals of the Maytiv program,
and two evaluation studies that examined the effects of the program on subjective well-being
and learning behaviors of pre-school and school students from eight schools and 12 pre-
schools in Israel.

Method: In the first study, 1800 middle school students in 50 intervention classrooms par-
ticipated in a one-year positive-education intervention program and were compared to 1756
students in 50 control classrooms. In a two-year longitudinal repeated measures design, the
studies assessed pre- to post-test modifications in the targeted factors. In the second study, 12
classrooms of 3-6.5 year-olds were randomly assigned to a positive psychology intervention
condition or a wait-list control condition. In the intervention condition, during one school
year, 160 children experienced eight modules of basic concepts in positive psychology that
were adapted to the developmental characteristics of young children and were compared to
155 children in demographically similar control classrooms [3].

Results: The school intervention strengthened mental health, self-esteem, self-efficacy,
school engagement and academic achievements. In the preschool program, the findings
showed significant increases in subjective well-being and positive learning behaviors among
the intervention participants, with no significant changes in the control group.

Conclusions: The results highlight the potential of positive psychology interventions for
increasing subjective well-being and a positive approach to learning both at young ages and
during adolescence.
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Schools world-wide are adopting wellbeing as a goal and implementing wellbeing pro-
grammes [1]. It is increasingly easy to learn about positive psychology but for many edu-
cational leaders, however, creating and implementing their own wellbeing plan remains a
challenging process. They must select from a wide range of topics and strategies and identify
where modifications for school context are necessary. Although Robinson’s Road Map for
schools embarking on wellbeing change provides valuable guidelines [2], wellbeing plan-
ning continues to challenge educational leaders. We have developed a wellbeing planning
process and toolkit that responds to schools’ requests for this assistance. This process sup-
ports schools to plan and implement effective wellbeing strategies that: acknowledge and
build on existing strengths; earn staff buy-in and engagement; and reflect school culture,
values and priorities. This process builds on Robinson’s roadmap for wellbeing change and
is consistent with best practice principles for effective wellbeing programmes and initiatives
[3]. It offers wellbeing change principles and tools consistent with a strengths-focused and
appreciative approach. These include a wellbeing audit designed to focus on and acknowl-
edge existing school practices that support wellbeing as these constitute the foundations fu-
ture change will build on. Another key tool is the wellbeing inquiry, used to build staff buy-
in, identify a shared vision and agree actionable priorities supported by staff. This process has
enabled schools to cut through the myriad of possible wellbeing strategies to develop plans
that build on strengths, engage staff and reflect school culture and priorities. School focus
on their strengths, clarify vision, establish priories that engaged stakeholders have proposed,
generate enthusiasm for wellbeing change, and support staff cohesion and pride in their work.
This wellbeing change model offers a standardized process that gives rise to customized and
contextualized plans created and supported by staff.
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Background: Positive education focuses on teaching skills of well-being and making strengths
visible in every learner (e.g. Seligman et al. 2009). Well-working strength education pro-
grams need to be developed and tested in various settings. Most of all, the outcomes of these
programs and interventions deserve to be revealed in detail. For this purpose, we have created
Positive CV (PCV), a self-reportive tool to document and assess the effectiveness of strength
education interventions (see Figure 1).

Aim: The current paper has two aims; (a) to introduce PCV, a tool for personal strength
identification, and (b) to present a structured strength-based intervention in Finnish inclusive
classrooms with a variety of learners.

Method: Our strength education intervention took place in three urban compulsory schools
in Southern Finland. Two sixth (age 12-13 years) and two ninth (age 15-16 years) grade class-
es from three schools comprised the intervention group (n=73). Each of the four classes had
a matching control group from the same schools (#=58). The curriculum-embedded 5-week
intervention consisted of 90 min lessons given once a week. The lessons encouraged students
1) to identify their personal strengths in four different contexts (school, home, hobbies, with
friends), 2) to ask for feedback about their strengths usage and 3) to find new ways to use
their personal strengths. A traditional pre-test - post-test protocol with a battery of quantita-
tive measures was applied. However, in this particular paper we present the new, qualitative
data collection method, PCV.

PCV was used as a tool for a two-way data collection through the intervention. For ex-
ample, the students documented their good qualities and successes at home in the PCV post-
er. The family members gave feedback to the students, confirmed and complemented their
remarks. Furthermore, the students were taught how to respond to the family feedback in a
strength-based way. Mobile phones were used as a help to collect information from all par-
ties involved in the intervention. As an end result of the intervention each student had their
proximal zone of strengths made visible in the PCV poster.

For data analysis, the number of positive notifications (e.g. strength words) in a poster was
coded and categorized. Additionally, students were interviewed to get a deeper insight into
the qualities that were present in their posters.

Results: The explicit teaching of strength identification, strength usage and feedback giv-
ing showed in a multitude of information in form of text and images. The interviews con-
firmed increased understanding of one’s capabilities and growth potential.
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Conclusions: The findings suggest that PCV is a well-working tool for both continual
documentation and self-assessment of strengths. The extensive usage of strength words and
other positive comments encourages us to further develop PCV. At the moment, a digital

PCV platform is under construction.
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Positive psychology (PP) focuses on understanding and building optimal function in indi-
viduals, organizations, and broader communities. Over the past two decades, the field has
experienced rapid growth; developed numerous publications, programs, and interventions;
spread across disciplines; and impacted policy and the general public. Despite these suc-
cesses, the field has been criticized for ignoring the impact of context and life experiences,
incorporating circular reasoning and tautological assertions, and numerous other criticisms.
PP interventions are beneficial for some people, some of the time, in some places, and in
some ways, but are far from a panacea. Theories and models are increasingly becoming more
nuanced and sophisticated, but we suggest that for PP to mature as a science, it needs to move
beyond constraints imposed by traditional approaches.

Systems science is an interdisciplinary field that studies the nature of systems in nature,
society, and in science itself. It emphasizes dynamic interrelationships over time, multiple
perspectives, boundaries, complexity, feedback, consequences, dynamic associations, and
constant change. The field has developed a range of tools that can be used to understand and
address the complexities of human life. We suggest that infusing positive psych with systems
aspects — an approach that we call Systems Informed Positive Psychology (SIPP) — can en-
able PP to more effectively address the wicked challenges of the real world.

In this Dr Paige Williams first provides background on systems science and highlights
how systems concepts can potentially be applied within positive psychology to create ben-
efit. Rachel Colla and Andrea Downie present examples of SIPP in action, providing strik-
ing examples of transformation. Then, Professor Lindsay Oades considers the philosophical
underpinnings of SIPP, challenging even our own assumptions. Bringing these presentations
together, Dr Margaret Kern will foster a discussion on the implications of SIPP for the future
of positive psychology.
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Over the past several decades, science and practice within the field of positive psychology
has considerably advanced our understanding of how to define, measure, and build wellbeing
and other positive outcomes in individuals, organizations, and broader communities. Among
the psychological sciences, it is one of the most applied areas, appealing to researchers,
professionals, policy makers, and the general public. However, positive psychology has also
been criticised for being individually biased and decontextualized, making it ineffective in
addressing the many complexities that practitioners deal with on an everyday basis. When
taken to scale, positive psychology interventions are often ineffective at best, and harmful at
worst.

Systems science is an interdisciplinary field that has long tackled challenging real-world
issues. It acknowledges complexity, multiple perspectives, dynamic and non-linear relation-
ships, context, constant change, and unintended consequences. It has developed a range of
tools that can be used to understand and address problems, while acknowledging the com-
plexities of human life.

Systems approaches look very different than the reductionist experimental studies that
provide the foundation for positive psychology research. We suggest that if positive psychol-
ogy is to mature as a field, a systems-informed approach is a necessary evolution of current
research and practices, which will lead to frameworks, tools, and applications that generates
pathways toward yet unimagined futures. We call this alternative approach Systems Informed
Positive Psychology (SIPP). SIPP brings together the strength-based lens of positive psy-
chology with the complex, holistic lens of systems science, with the goal of enabling and
supporting change that cultivates the wellbeing of not only individuals, but of human social
systems. This presentation introduces SIPP, illustrating foundational systems principles, and
opening an interdisciplinary conversation that explores how a systems informed approach to
positive psychology can transform the science of wellbeing.
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Background: Students today face many challenges as they prepare to leave school and transi-
tion to further study or work, including a rapidly changing world. We spend significant time
as educators preparing them for ‘what’ they want to do, but little time is dedicated to discern-
ing ‘who’ they want to be. Discovering what matters most to students allows them to develop
a strong sense of identity and purpose, which can spark hopeful action [1]. However, for a
lot of young people, the search for meaning is pulling them apart rather than leading them to
a sense of purpose. This calls for a more innovative approach in helping our young people
discover who they want to be.

Research suggests that the less we think about ourselves, the better we become [3]. Thus,
the challenge is to move beyond an individual perspective to a more holistic systems perspec-
tive. Optimal functioning arises from complex and interactive processes, predispositions, and
experiences [2], which occur within nested ecological systems.

Aim: Using an eco-system approach, this study assesses a pilot intervention that integrates
meaning and hope theory to allow students to develop a sense of hope, positive identity, pur-
pose, and self-efficacy to contribute to their community.

Method: A 7-module program was designed to develop 21% century values and skills
through project-based learning. The program utilises best practice from neuroscience, design
thinking, wellbeing science and systems thinking to guide students through the development
of awareness, empathy, insight and purpose. Students build these skills through action (lo-
cally or globally) in designing a project to address the United Nations Sustainable Develop-
ment Goals. The program will be evaluated using mixed methods.

Results: 1t is expected that the program will increase goal-directed energy (agency), path-
way thinking to meet goals, and enhance the students’ sense of meaning. Additionally, focus
group interviews exploring the impact of systems thinking and community contribution will
be presented.

Conclusions: Integrating advances in hope and self-determination theories, together with
an eco-system approach, may create a unique opportunity for positive identity development,
which enables students’ commitment and efforts to soar and build a brighter future for them
and for our communities. Additionally, examining this within an eco-system approach can
enable a more holistic analysis that can better help students navigate a successful transition
to young adulthood.
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Background: Many Australian mainstream schools are social and emotional learning heavy,
and positive education is becoming popular across the country. Yet concerns over mental
health continue to rise. In contrast, the Green School in Bali, Indonesia has been called a best
practice school of the future. It values character education and learning skills, and success-
fully is enabling students, staff, and the local community to thrive.

Aim: To identify key ingredients that have made the Green School a thriving community,
and to determine aspects that might be adapted to the Australian context to better support
student wellbeing.

Method: We combine comparative analysis with a case study that follows a group of Aus-
tralian principals as they visit the school. We first identify the pedagogical practices and
curriculum design of the Green School, contrasting the design and practices with current
practices in mainstream Australian schools. Then, an Australian network of Principals who
are currently working to incorporate positive education into their schools will spend a week
immersed within the Green School. Their experiences and insights will be analysed using
mixed methods.

Results: The Green School was designed using a systems approach, and many positive
psychology principles were unintentionally fused throughout the School’s design. It is col-
laborative in nature, emphasising community and contribution. In contrast, many approaches
to positive education in Australia are siloed, primarily target individuals, and prioritise spe-
cific interventions and programs over more holistic preventative approaches to wellbeing.
While many of the practices would fail in the Australian culture, the underlying fusion of
systems approaches with positive psychology principles has potential.

Conclusion: The Green School provides a living example of Systems Informed Positive
Psychology in action. The success of the school suggests that a systems science approach to
positive education can inspire, equip, and transform current school systems to create thriving
communities of well-being, equity, and purpose.
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Background: Systems informed positive psychology (SIPP) aims to use insights from sys-
tems science to enrich the science of positive psychology and its applications. One critique
of positive psychology, and perhaps psychology more broadly, is that it is too individualis-
tic and does not place the person in their broader societal context and system. An array of
theories within positive psychology assume the individual level of analysis, but also involve
agency and autonomy as key components, potentially predicting wellbeing. The emphasis on
agency is often critiqued by sociologists, forming part of the longstanding structure-agency
debate. The debate between individual rights versus those of the broader society is long-
standing within both political philosophy and sociology. For this reason, these disciplines are
likely to be informative for systems informed positive psychology which seeks to broaden
the focus of positive psychology using a systems framework.

A key contraction within aspects of positive psychology and wellbeing science is that the
conceptual apparatus often implies a form of liberal individualism championing autonomy
and agency as necessary conditions for personal wellbeing. This is unsurprising, given that
most of positive psychological research has occurred in the US, a nation which champions in-
dividual liberty. However, the empirical literature consistently demonstrates the importance
of strong social relationships and a sense of belonging and need for social inclusion.

Aim: To learn from other disciplines that have critiqued views of human systems that em-
phasise individual approaches and individual liberty.

Method: The work of John Stuart Mill [2] on liberalism (an approach which champions
individual freedom) is contrasted with the work of Emitai Etzioni [1] on communitarianism
(an approach which seeks to balance individual freedoms and community) in the context of
promoting wellbeing and linking to system science conceptualization.

Conclusion: Systems based approaches to wellbeing and positive psychology, if seeking
to go beyond individualism will usefully learn from political philosophy and sociology to
inform its assumptions about human systems.
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Background: The most diffused theory of hope understands hope as a goal-oriented cogni-
tive, motivational and self-centred disposition [1]. Other authors recognize hope as a human
virtue necessary for man’s psychosocial development [2] and underline the emotional and
transformative character of hope with the effect of fostering personal growth and well-being
[3]. Even though hope is a universal human phenomenon, its concrete experience and expres-
sion are quite culture specific [4]. There is still an open issue as to how to assess hope in order
to gain access to individuals’ own understanding and level of hope [5].

Aim: The main purpose of this study is to assess the character, the elements and levels of
hope as reported by the German speaking population. Furthermore, we want to study the in-
terrelations between the many different elements of hope and the general level of hope. Based
on these results, conclusions can be drawn about the general nature of hope.

Method: The Perceived Hope Scale (PHS) is a short measure for targeting hope in a direct
manner [6]. Further instruments for the assessment of different dimensions of hope are: (1)
targets of hope, (2) activities performed to attain the targets hoped-for, and (3) hope provid-
ers people count on. The Hope-Barometer is a cross-sectional internet survey. For this study
we use original data from the 2017 data collection (N=3306). Data will be analyzed using
descriptive statistics and multiple regression coefficients.

Results: Regarding the 17 targets of hope, the significant predictors of Perceived Hope at
p<.001 turned out to be: (1) helping other people (f=.13), (2) religious and spiritual experi-
ences (f=.11), (3) a happy family (f=.12), (4) meaningful tasks ($=.09), (5) personal health
(f=.16), and (6) good personal relationships (f=.07). Hedonic oriented hopes like more time
to relax, more spare time, more sex, and more fun with friends were not significant. Using
the 16 hope providers as predictors, the three significant predictive (p<.001) items of Per-
ceived Hope are: (1) I give myself hope (5=.29); (2) God (f=.15); and (3) Wife, husband,
partner ($=.10). With the 13 items of activities to fulfill one’s own hopes, six activities had
a significant predictive power regarding hope (at p<.001): (1) I take responsibility (=.19);
(2) I motivate my family (5=.12); (3) I trust God (f=.12); (4) I talk with my spouse/partner
($=.10); (5) I motivate my friends (f=.07), and (6) I pray and meditate (5=.06).
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Conclusions: In analogy to Ryan, Huta and Deci’s [7] first- and second-order goals, we
suggest to differentiate between first- and second-order targets and sources of hope. First-
order targets of hope belong mainly to the edaimonic domain and nurture the general level
of hope, wihle other life domains related to hedonic experiences seem to have no relation at
all with the perception of hope. The fundamental conclusion is that the eudaimonic aspects
in life are the main sources of hope and at the same time the most important targets of hope,
giving rise to a mutually reinforcing virtuous circle of hope.

References

1. Snyder, C. R. (2002) Hope theory: Rainbows in the mind. Psychological inquiry, 13(4), 249-275.

2. Erikson, E. (1963) Childhood and Society. 2d ed., rev. and enl. W.W. Norton & Co.: New York.

3. Fredrickson, B.(2013) Positive emotions broaden and build. Advances in experimental social psy-
chology, 47(1), 1-53.

4. Averill, J. R., & Sundararajan, L. (2005) Hope as rhetoric: Cultural narratives of wishing and cop-
ing. In: Eliott, J. (ed.) Interdisciplinary perspectives on hope, Nova Science Publ.: New York, 133-
165.

5. Tong, E. M., Fredrickson, B. L., Chang, W., & Lim, Z. X. (2010) Re-examining hope: The roles of
agency thinking and pathways thinking. Cognition and Emotion, 24(7), 1207-1215.

6. Krafft, A. M., Martin-Krumm, C., & Fenouillet, F. (2017). Adaptation, Further Elaboration, and
Validation of a Scale to Measure Hope as Perceived by People: Discriminant Value and Predictive
Utility Vis-a-Vis Dispositional Hope. Assessment, DOI: 10.1177/1073191117700724.

7. Ryan, R. M., Huta, V., & Deci, E. L. (2013) Living well: A self-determination theory perspec-tive
on eudaimonia. Delle Fave (Ed.) The Exploration of Happiness: Present and Future Perspectives.
Springer Netherlands, 117-139.

87 ECPP2018 / June 27-30, 2018 / Budapest, Hungary



Symposia

Sources of Hope Similarities and Differences across Different Cultures:
A Cross Cultural Comparison between German, Spanish and Indian
Adults

Valle Flores-Lucas', Raquel Martinez-Sinovas', Rajneesh Choubisa’

'Department of Psychology. University of Valladolid, Valladolid, Spain
“e- mail: mariavalle.flores@uva.es
2BITS Pilani, India

Keywords: hope, sources of hope, cultural differences

Background: Snyder’s hope model and his Dispositional Hope Scale [1]have been validated
in so many countries and languages. However, there seems to be a scarcity of studies that
have compared the possible cultural differences in hope. One of those possible cultural dif-
ferences is concerned with the sources or locus of hope (,.. Hence, it could be interesting to
explore and highlight possible cultural differences in manifestation and expression of hope
in comparing cross-cultural and socio-demographic aspects for three different cultures viz.
Germany, Spain and India.

Aim: The main goal of this study is to explore the possible cultural differences in the locus
of sources of hope as Bernardo’s [2] extension to Snyder’s hope model while exploring the
similarities and differences between the chosen countries.

Method: For this study we employed data from international Hope Barometer survey col-
lected in November 2017. Data were obtained through an online anonymous questionnaire.
The sample consisted of 90 Spanish and 121 German and 112 Indian adult respondents bal-
anced by age. We used Adult Dispositional Trait Hope Scale (ADTHS) ,, Snyder et al., 1991)
and the Perceived Hope Scale (PHS) [3] Besides, we used two questionnaires to assess the
sources of hope. Data was analyzed via descriptive statistics, and one-way ANOVA.

Results: We found significant differences between Spanish, German and Indian respon-
dents with respect to sources of hope and in hope activities, according to Bernardo’s propos-
al. However, we did not found significant differences in ADTHS between the three countries.

Conclusions: The analysis support Bernardo’s statement that people have distinct sources
of hope different to oneself and other people could also be relevant sources of hope. Our
results also shows that there are cultural differences in the sources of hope chosen by people,
those differences could be due to differences in some cultural aspects like collectivism vs
individualism including, socio-political and economic situations.
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Background: In view of the globalised nature of today’s world in which many cultural dif-
ferences are fading away, we find it interesting to explore whether and to what extent there
are differences in hope levels between two nationalities that are culturally relatively similar,
yet differ in many respects. Although both the Czech Republic and Malta are developed
European countries, they differ in terms of history, socio-economic background, culture and
language. Thus, we assume that there might also be differences between Czech and Maltese
populations in the psychosocial determinants of perceived hope.

Aim: As the concept of perceived hope is relatively new[1], the main aim of the study
was to investigate whether it is more related to social factors (positive relations, loneliness),
dispositional characteristics such as positive mindset (dispositional optimism), or self-tran-
scendent resources (spirituality, generativity), and whether the role of these resources varies
across the two countries. Secondly, it was to investigate whether there are significant dif-
ferences in the levels of above variables among Czech and Maltese populations. We also
addressed the question of whether there are any significant differences in the measured vari-
ables related to gender, age, family status, education level, and religious beliefs.

Method.: For this study we employed data from international Hope Barometer survey
collected in November 2015. Data were obtained through an online anonymous question-
naire and processed using IBM SPSS23. The sample consisted of 177 Czech and 90 Mal-
tese respondents (108 male, 159 female, aged 18 to 79). We used questionnaires to measure
perceived hope [1], optimism [2], positive relations [3], loneliness [4], spirituality [5], and
generativity [6]. Data was analyzed via descriptive statistics, Pearson’s correlation, multiple
linear regression analysis, independent-samples t-test, and one-way ANOVA.

Results: Czech respondents scored significantly higher in perceived hope, optimism,
and spirituality when compared to Maltese participants. No significant differences between
the two samples were found in positive relations, loneliness and generativity. In the Czech
sample, higher perceived hope was predicted by optimism ($=.516, p<0.01), generativity
(B=.192, p<0.01), and loneliness (B=-.166, p<0.05). In the Maltese sample the significant
predictors were optimism (B=.547, p<0.01) and spirituality (B=.186, p<0.05). An analysis of
the effect of demographic factors showed some interesting culture-specific differences.

Conclusions: The outcomes of the study showed that perceived hope seems to be re-
lated predominantly to dispositional characteristics such as an optimistic mindset, but, an
important role is also played by self-transcendent resources and ability to maintain social
relationships. In general, though, our results support the conceptualisation of perceived hope
suggested by Krafft et al. (2017) [1].
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Background: Hope is an important positive psychological characteristic, associated with
well-being. It can be viewed as a cognitive motivational construct and a dispositional trait
[1] but also in terms of spiritual and transcendent aspects, or perceived hope [2]. In the South
African context, characterized by culturally different population groups, rapid socio-political
changes and economic uncertainty, research on hope warrants attention. While some studies
investigated dispositional hope among South Africans [3], there is an absence of research
regarding perceived hope.

Aim: Based on the results of the first Hope-Barometer survey implemented in South Af-
rica, we examined satisfaction with important life domains in 2017, as well as future expec-
tations regarding these domains. We further explored which life domains were important in
terms of personal hopes and examined the relationship of hope with other positive character-
istics. Finally, we investigated differences in hope among two culturally different groups, i.e.
Black African and White (Caucasian) groups.

Method: Data was obtained online. The sample consisted of 414 adults (288 female, 126
male; mean age =39). The majority of the participants were White (58%) followed by Black
Africans (34%). Questionnaires measured dispositional hope [4], perceived hope [1] and op-
timism [5]. Data was analyzed using descriptive statistics, correlational analyses and t-tests
for independent samples.

Results: While most participants (50%) were rather satisfied with their personal life in
2017, the opposite was true for the economic and political situation. Similarly, while the
majority (48%) were rather optimistic about their personal life in 2018, 40% were rather pes-
simistic about politics and the economy. The most important targets of hope for the sample
were personal health (M=2.8), being engaged with meaningful tasks (M=2.65), personal in-
dependence (M=2.64), good relationships (M=2.59) and harmony in life. Dispositional hope,
perceived hope and optimism were strongly correlated with each other, as well as with other
positive characteristics. Levels of dispositional hope (M = 3.76), perceived hope (M=3.99)
and optimism (M=4.45) were relatively high for the whole sample. Several differences be-
tween Black and White participants emerged regarding hope in various life domains. Black
participants scored higher on perceived hope while White participants scored higher on op-
timism (p <.01).

Conclusions: This sample of South Africans seems to be relatively hopeful and optimistic.
There were several statistically significant differences between Black and White groups in
hope related to specific life domains. Further, differences in levels of perceived hope and
optimism between the two groups emerged. Possible explanations for these differences will
be discussed.
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Scholars have pointed to the crucial, dominant role of relationships in human lives. Stem-
ming from evolutionary needs and imprinted in humans' biological conditions, relationships
not only critically affect our health, well-being and functioning, but also motivate us, and
function as a psychological resource enabling humans to face difficulties and pursue oppor-
tunities. However, despite their evolutionary and biological basis, relationships at work have
often been studied from a somewhat limited perspective, focusing on their role as means for
attaining power, status, or other tangible or non-tangible benefits, rather than as a fundamen-
tal need and a goal in their own right. This focus on relationships as means for promoting
self-interest resulted in focusing on certain components and aspects of relationships - such
as mutuality, exchange, authority etc. - while often overlooking other basic aspects of rela-
tionships' - such as relatedness, belonging, compassion, and caring (which have been widely
discussed in other arenas, such as friendship or family literature). In the present symposium,
we focus these somewhat neglected aspects of relationships in organizations, and present
compelling evidence for their importance, as well as for mechanisms that can foster them in
different ways and organizational contexts.

The symposium includes a unique, international, collection of presentations, providing
new theoretical conceptualizations, as well as compelling empirical research findings:

The first presentation (to be presented by Johan Lataster from the Netherlands) describes
a rigorous study, conducted with Experience Sampling Method (ESM), which demonstrates
the critical effects of employees’ sense of relatedness on their positive affect, physical well-
being, and decreased negative affect, across workers of all ages. Acknowledging the impor-
tance of employees’ sense of relatedness, the second presentation (lead by Miia Paakkanen
from Finland) describes an intervention study, aimed to enhance managers’ compassion. This
quazi-randomized controlled trail study indicated that the suggested intervention decreased
managers’ fear of compassion, and increased their compassion and compassion skills, and
had measurable positive effects on employees’ perceptions of their managers. The third pre-
sentation (lead by Marianne van Woerkom from the Netherlands) provides a new perspective
on team processes that may foster team-members’ strengths use, and thus leverage team
strengths and increase team members’ motivation. The last two presentations focus on a
specific kind of organizations: schools. The fourth presentation (lead by Eman Naama from
Israel) explores the association of teachers’ caring with student engagement, and examines
teacher-related and student-related mechanisms underlying this connection. The fifth pre-
sentation (lead by Peggy Kern from Australia) provides a broad review and meta-analysis of
students’ sense of belonging in schools, and identifies factors and strategies that can enhance
school belongingness.
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Background: Well-being at work has received much academic attention. This is not surpris-
ing, given the fact that most adults spend a large part of their life working, and that their
well-being at work accounts for a large part of the variation in their life satisfaction [1].
Also, employees who are happy perform better than their less happy colleagues [2]. Previous
studies suggest that relatedness, referring to the sense of belongingness and connection with
others [3], strongly predicts subjective well-being [4,5]. However, most studies have investi-
gated the putative link between work relatedness and well-being cross-sectionally and retro-
spectively, possibly inducing recall bias and threatening ecological validity of measurements.
Moreover, previous studies have concentrated exclusively on antecedents of differences in
well-being between individuals, thereby neglecting the role of daily events and experiences
that may cause intra-individual fluctuations in momentary states of well-being [6].

Aim: We aimed to zoom in on the level of daily-life work experience, and further elucidate
the relationship between momentary feelings of relatedness (REL) and well-being, measured
as the presence of positive affect (PA) and physical well-being (PHYWB), and the absence of
negative affect (NA). Furthermore, we explored to what extent feelings of relatedness were
equally important for well-being between men and women, across different age groups, and
for people with high vs. low trait levels of mental health.

Method: We employed the Experience Sampling Method (ESM), a structured diary tech-
nique [7], by asking participants to provide systematic self-reports at 10 random moments
during the day for 5 consecutive days through a smartphone application. Only self-reports
completed while people were at work were selected for final analyses, resulting in a sample
of 1069 self-reports nested within 103 respondents (64% female; Age(M) = 39 yrs).

Results: Multi-level regression analyses showed that momentary feelings of REL were
strongly associated with momentary feelings of PA(+), PHYWB(+), and NA(-) at work. Fur-
thermore, results suggested REL to be equally important for PA, PHYWB, and NA across
workers of all ages, and with varying levels of mental health, but a more pronounced associa-
tion was observed for women compared to men.
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Conclusions: Our findings are in line with the self-determination theory which posits that
all individuals, regardless of their mental health, gender and age, have an innate psychologi-
cal need for a sense of mutual respect and reliance with others. The fulfilment of this need for
relatedness is an important condition for their personal growth and psychological well-being
[8]. Our findings regarding the moderating effect of gender are in line with the literature that
suggests that women are more concerned with relatedness than men [9]. The ESM is a valu-
able method to capture daily-life momentary experiences as they play out on the work floor.
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Background: Compassion has emerged as an important research topic within organizational
research [1] as it has been shown that compassion carries various positive outcomes in or-
ganizations [2] [3] and that it can be trained [4] [5]. Still, surprisingly little is known about
how compassion could be increased in organizations through interventions. Today, several
compassion training programs have been developed and studied e.g. [6] [7] [8], but interven-
tion studies that aim to explicitly foster and measure compassion, have mostly been studied
among clinical or community populations [9] [10] [11] [7] [5]. Those few that have been
studied in organizational context, have been meditation-based [4]. Given the demonstrated
benefits of compassion in organizational context there is a clear need to learn more about the
different ways compassion could be increased in organizations.

Aim: Accordingly, this paper presents the first non-meditation-based intervention study in
organizational context to see whether compassion could be increased in organizations among
managers through other means than meditation, namely, through a new in-depth compassion
skills cultivation training.

Method: To examine this issue, we implemented a quasi-randomized controlled trial of the
new in-depth compassion skills cultivation training versus a control condition among seven
groups of managers in five different organizations, and measured the feelings of the manag-
ers (n = 141) and their followers (n = 157) before and after the intervention.

Results: The results showed that, compared to the control group, the managers exhibited
decreased fear of compassion [12] and significantly increased sense of compassion [13] and
compassion skills (new measure developed for this study). Also, the managers’ sense of work
engagement [14] improved significantly. Additionally, the follower-rated servant leadership
[15] and autonomy support [16] showed improvement. Moreover, the illustrative feedback
from the trainings indicated that in addition to compassion, the responsiveness to others’
positive emotions was especially important to the managers’ sense of psychological safety.

Conclusions: These results suggest for the first time that compassion can be increased in
organizations also through non-meditation-based intervention, and that manager compassion
increased not only based on managers’ own understanding, but also based on the ratings of
their followers. Additionally, the illustrative feedback suggests that responding to others’
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positive emotions might play an important role in terms of psychological safety in organiza-
tions. Future research could look into the link between not only compassion and psychologi-
cal safety, but also responsiveness to positive emotions and psychological safety.
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Background: Organizations need to develop strategies to optimally apply the strengths of
a diverse workforce. Previous studies have indicated that strengths use is associated with
higher levels of employee well-being [1,2,3] and job performance [4,5,6,7,8]. So far, the
focus in research on strengths use has largely been on the individual level. However, in many
organizations, the team context has an important influence on whether individuals’ strengths
will be noticed, appreciated by others, and used [10,11].

Aim: In this theoretical paper, we investigate how collectives can make use of the strengths
of their individual members by incorporating the social embeddedness that both enables and
constrains individual strengths use.

Method: We synthesized the literature on strengths use, teams, and Transactive Memory
Systems (TMS).

Results: Based on TMS theory [12], we propose that a Transactive Strengths System
(TSS) may leverage team strengths by the collective awareness of which strengths are rel-
evant to the team’s tasks, and how those strengths are distributed among team members. A
TSS comprises three different features namely strengths specialization, strengths credibility,
and strengths coordination [13]. Strengths specialization refers to the differentiated structure
of member’s strengths, and to the knowledge that team members have about who possesses
what strengths. Strengths credibility reflects the extent to which team members are confident
relying on the strengths of other team members. Strengths coordination refers to the effective
orchestrated use of the strengths of individual team members to complete the group task. TSS
can be characterized as an emergent phenomenon because it originates in the characteristics
of individuals, is amplified by their interactions, and manifests itself as a higher-level, col-
lective phenomenon [14].

Conclusions: Even though TSS has a similar structure as a TMS, there are crucial dif-
ferences between the individual-level resources that are central in both concepts (strengths
versus knowledge, respectively). First, because employing strengths is inherently energizing
[15], it may have important motivational effects that may also be relevant at the group-
level —and such effects are not present when using knowledge. Second, individual strengths
become manifest in episodes of personal excellence, looking within one person, rather than
in episodes of comparative excellence, looking across persons [16]. In contrast, in a TMS,
expertise is usually identified by comparative processes. Third, whereas knowledge and ex-
pertise usually refer to task-relevant attributes, strengths refer to a broad range of individual
characteristics that may not be directly related to the content of the job but more to the social
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processes that are needed to get the job done (e.g., zest, creativity). Fourth, whereas knowl-
edge can easily be developed, this is less the case for strengths that refer to relatively stable
characteristics [17].
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Background: Research has consistently pointed to teacher-student relationships as a key
contributor to students’ learning, engagement, achievement (1,2) and well-being (3). In the
present research we focus on teacher caring, which has been suggested to be at center of
high-quality teacher-student relationships, yet has been somewhat neglected in educational
empirical research. Caring teachers are hypothesized to have a notable effect on students’
educational and learning process (4) because the need to be “cared-for” (5) is considered
a basic need, essential for feeling psychological security (6) and engaging in learning and
exploration activities (6,7). Thus, teachers’ caring is expected to lead to increased student
engagement in school and in related learning activities.

Aim: The present study aims to empirically explore caring as a potential antecedent of
high-quality teacher-student relationships, leading to students’ engagement — a core predictor
of students motivation and achievement (8), and suggest mechanisms supporting these con-
nections. Specifically, we explored the connection of teachers’ self-reported caring for their
students with their students’ school engagement, and the role of teacher-student relationship
in mediating this connection. We further examined the associations of teachers’ caring feel-
ings with teachers’ own engagement and decreased burnout, and the role of teacher-student
relationships in mediating these associations.

Method: We surveyed 31 teachers and their 638 students, who completed measures of
teachers’ caring for students, engagement, and teacher-student relationships. Teachers also
completed a measure of work burnout.

Results: HLM analysis indicated that teachers’ reported caring for their students predicted
students’ reports of their school engagement (b =.17,¢ =2.11, p <.05). A mediation analysis
(using PROCESS; 9) of students’ data showed that this effect was driven by teacher-student
relationships: students’ data indicated that students’ reports of their feeling that their teacher
cares for them predicted their engagement (r = .36, p <.001), and this association was medi-
ated by students’ relationships with teachers (LLCI = .10, ULCI = .15).

Mediation analysis of teachers’ data indicated that teachers’ self-reported caring for their
students was associated with increased teacher engagement (r = .58, p <.001), and decreased
teacher burnout (r = -.35, p < .01) and that these association were mediated by the quality
of teacher-student relationships (LLCI = .02; ULCI = .39 and LLCI = -.38; ULCI = -.01 for
engagement and burnout respectively). (All analyses were conducted while controlling for
demographic variables).

Conclusions: The findings highlight teachers’ caring as a potential antecedent of positive
teacher-student relationships, which enhance teachers’ and students’ engagement. The results
indicate the need for more rigorous research on teachers’ caring- and its potential antecedents.
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Background: Schools represent organisations with multiple levels of influence, where stu-
dents, teaching and non-teaching staff, leadership, and parents interact and impact upon one
another, in ways that can be supportive or detrimental to wellbeing. A sense of belonging is
a fundamental need. Belonging predicts academic and occupational success, good psycho-
logical and physical health, and positive social relationships. Despite a large literature on
belonging, it is unclear which factors are most crucial for supporting a sense of belonging in
students.

Aim: This systematic review aimed to identify the main factors that influence a sense of
school belonging in secondary school settings, and to identify strategies that teachers and
school leaders can take to foster a sense of care within the organisation.

Method: First, we systematically reviewed the literature to identify factors that correlate
with school belonging. Themes could be clustered in demographic variables (e.g., gender,
school type, school location, age, and race/ethnicity), individual factors (academic motiva-
tion, personal characteristics, emotional instability and mental health), social factors (peer
support, teacher support, parent support), and environmental variables (e.g., perceptions of
fairness, sense of safety). Second, we meta-analytically synthesised 51 studies, which in-
cluded 67,378 students, comparing average effects for 10 themes. Finally, we considered
empirically-supported strategies for boosting school belonging within each theme.

Results: Of the identified factors, teacher support and positive personal characteristics
(e.g., conscientiousness, optimism, positive self-esteem) had the strongest impact on belong-
ing. Positive characteristics had a greater impact on boosting belonging than the risk created
by emotional distress. Proximal factors (i.e., individual and factors) had a greater impact
on belonging than distal factors (i.e., environmental factors). Demographic factors (gender,
race/ ethnicity) were only weakly related. A variety of strategies for supporting student be-
longing were identified.

Conclusions: This study identifies which factors are most relevant, as well as strategies
that teachers and school leaders can utilise to foster a sense of belonging in students. Sup-
port by teachers or other caring adults in the organization is particularly important. Notably,
belonging is relational in nature — strategies that cultivate better relationships between stu-
dents and their teachers not only may boost the students’ sense of belonging but also help
the teacher feel more connected to the organization and to their work. Findings may help
facilitate the use of evidence-based practices to enhance a sense of belonging for all members
of the educational organization.
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SYMPOSIUM OVERVIEW

Post-traumatic Growth is a construct of positive psychological change or transformation
that occurs as a result of individual’s emotional and cognitive struggle with a traumatic ex-
perience. In recent decades, researchers investigating the concept of posttraumatic growth
have been focusing on how traumatic experiences in spite of their aversive nature can have
positive psychological consequences. In this symposium we explore post-traumatic growth
(PTQG) in three domains: (1) Personality; (2) Family, and (3) Religion and meaning making.
Four studies explore PTG in the sample of internally displaced persons (IDPs) — people who
have been forced to flee home but remain within the home country's borders. We consider in-
ternal displacement as a potentially traumatic event which is an experience that might cause
physical, emotional, psychological distress, or harm. In study 1 we investigated how emo-
tion related personality dispositions and self perceptions (emotional intelligence) and family
functioning help people to deal with traumatic experience and what are the roles of success-
ful communication and problem solving as well as affective and behavioral involvement in
family for post-traumatic growth. In study 2 we examined the relationship between basic
personality traits, forgiveness and post-traumatic growth - whether forgiveness and appraisal
of the life events play a crucial role in growth after trauma and change a life in positive way.
In study 3 we explored how the traumatic event affects individuals’ assumptive world, how
they ‘rebuild’ it and find a meaning in life and what is the role of the religion? And lastly, in
study 4 we explore how PTG is reflected in life story narratives of people who experienced
life changing crisis. In sum, based on four empirical studies we argue that PTG is a complex
phenomenon related with family functioning, personality factors and spirituality. Symposium
contributes in the field of positive psychology by identifying of the predictors and correlates
of PTG that lead people to create more meaningful life by improving the relation with others,
finding new possibilities, gaining personal strength and appreciation of life.
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Background: Trauma research has a long history - most of leading researchers being inter-
ested in studying psychopathology as an effect of traumatic experience within individuals.
However, in the course of the last twenty years, researchers have been focusing on positive
changes experienced as a result of the struggle with trauma. Growth can be also a result of
dealing with traumatic experiences. Nevertheless, few studies are exploring the construct of
posttraumatic growth (PTG) among the family members, especially, after experiencing war.

Aim: The aim of research is to study predictors of posttraumatic growth in a family system
that can be related on the one hand, to the effectiveness of family functioning and on the other
hand, emotion related personality dispositions and self-perceptions.

Method.: Internally displaced families during 2008 armed conflict in Georgia comprise
the participants of this research (N of families — 80; altogether - 240 participants). Study
participants (parents and children) filled in the trait emotional intelligence and family func-
tioning questionnaires along with the post-traumatic growth questionnaire in order to assess
individuals’ emotion related personality dispositions and family functioning.

Results: Family functioning is a predictor of posttraumatic growth in adults — individuals
having healthy family functioning have more possibility to develop posttraumatic growth.
Emotion related personal dispositions are of foremost importance for posttraumatic growth
in adolescents. Emotion related personal dispositions are predictors of posttraumatic growth.
The research indicated that the higher the emotional intelligence of an individual is, the
more the chances are that posttraumatic growth will occur. Family functioning doesn’t have
predictive value for posttraumatic growth in adolescents. Parents’ emotional intelligence or
the level of their posttraumatic growth doesn’t have implication for PTG in adolescents. Two
components of emotional intelligence bear much importance with regard to posttraumatic
growth, such as: well-being and motivational aspects. Mediational analysis show that the
pattern of a family functioning mediates the relationship between emotional intelligence and
posttraumatic growth. Individual’s emotional peculiarities affect on his or her pattern of fam-
ily relationships, which in turn contributes to posttraumatic growth.
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Conclusions: The effectiveness and the pattern of family functioning and emotional per-
sonality dispositions play an important role in positive changes aftermath traumatic experi-
ence. The study contributes to the verification of existing theoretical standpoints and con-
structs concerning posttraumatic growth by examining empirical data of internally displaced
families. The study made possible to identify factors that may be important in the recovery
process war-affected and forcibly displaced populations and therefore provides practitioners
with some empirically grounded suggestions to use in their work with individuals recovering
from traumatic experience.
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Background: Several studies show that forgiveness is related to different positive outcomes
however relation between posttraumatic growth and forgiveness is not well established.
While it is asserted that personality traits are crucial for posttraumatic growth, still much
remains to be learned on the nature of these relationships. The results vary in regards to neu-
roticism, meaning that some studies fail to find a significant relationship with growth, while
others show a negative association. However other personality factors - conscientiousness,
extraversion, openness, agreeableness are significant determinants for PTG.

Aim: The study investigates Internally Displaced Persons (IDP) as potentially traumatized
sample, and regards forced displacement as potentially traumatic experience. We suggest
that personality traits (HEXACO) and dispositional forgiveness might be related to PTG
experience.

Method: Two hundred thirty IDPs (due to 2008 war) were administered Georgian versions
of posttraumatic growth inventory, HEXACO-PI-R, dispositional forgiveness scale and The
Appraisal of Life Events Scale.

Results: Data analysis revealed that factors of personality six factor model are statistically
reliably connected to forgiveness and PTG. Namely, agreeableness, emotionality and humil-
ity are positively associated and extraversion and openness are negatively with forgiveness.
Besides, negative correlation was established between PTG and forgiveness.

Conclusions: The big six personality factors and tendency to forgiveness as well as ap-
praisal of the events are related to post-traumatic growth. Practical benefit that this research
can yield is revealing the mechanisms of positive transformation process aftermath negative
experience that will help professionals to successfully plan and implement effective interven-
tion
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Background: Most of the empirical research in trauma psychology focuses on posttraumatic
reactions, rather than on positive outcomes. Although the concept of posttraumatic growth
has gained increased attention recently, there is still little evidence about the factors contrib-
uting to these phenomena.

Aim: Traumatic encounters, especially war experiences, affect individual’s assumptive
world, which they need to ‘rebuild’ somehow. Religious beliefs are considered to provide
people with broad frameworks of meaning that might help them explain certain situations
in a reasonable way. Does religion have a direct effect, or are there any mediating factors?

Method: The study presented in this paper investigates Internally Displaced Persons (IDP)
living in small settlements as a result of Russian-Georgian armed conflict in 2008. Based on
data from (N = 190) Georgian IDP including scales on The Religious Commitment Inven-
tory-10 (RCI-10), Religious Coping (COPE Inventory), Meaning-Making Coping (COPE
Inventory) and Post Traumatic Growth Inventory (PTGI), Structural Equation Modeling
(SEM) was used to understand the posttraumatic growth and contributing factors.

Results: Results indicate that religious commitment is not directly related to areas of post-
traumatic growth but it has a positive impact on posttraumatic growth when it fosters re-
ligious and non-religious ways of coping. Each and every component has shown to have
unique contribution to the outcome variable.

Conclusion: The major finding of our study is that separating secular and religious realms
of growth is promising because not everybody uses the same ways of coping. Our empirical
findings with SEM support the idea of this “dichotomy” showing that religious commitment
and religious coping do positively affect posttraumatic growth besides meaning-making cop-
ing and detecting the abovementioned particular pathways.
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Background: As the transformational model of posttraumatic growth suggests, it is both, out-
come and the process unfolding over time in the aftermath of traumatic event. The notion of
the process implies construction of life stories or narrative identity, as the way and form for
making sense of traumatic event and giving the purpose to one’s life. As previous research
show, specific way of constructing one’s life story contributes to deeper elaboration and en-
hancing the personal growth resulted from traumatic event. It is to construct positive ending
of the story, which affirms and explains how one’s self has been positively transformed.

Aim: The study explores the links between posttraumatic growth and positive resolution of
life events constructed in the process of telling one’s life story in case of internally displaces
persons (IDP).

Method: Georgian version of posttraumatic growth inventory was administered to 100
participants (IDPs and ordinary citizens of Georgia). Life story narratives were recorded and
coded for redemption sequence, as the measure of positive resolution of the story, as well as
for enhanced agency, communion and ultimate concerns, and content aspect.

Results: Only 1/3 of all analyzed stories (178 out of 540) contained at least redemptive im-
agery. None-IDP citizens told more redemptive stories where themes of growth, learning and
improvement dominated; however, if IDPs structured their memories in redemption mode,
content wise more than half such stories would be stories of improvement and adaptation. As
the results showed, memory type and group reliably predicted positive resolution of told life
events. Besides, there were moderate but valid correlations between positive resolution in life
stories and two factors of posttraumatic growth (New possibilities and Personal Growth) in
both groups and the score on these factors can be reliably predicted by redemption structure
of narrated experiences.

Conclusion: 1DPs construct less stories with positive ending than controls, however, if
they do so, the themes of growth and improvement dominate in their stories. Interaction of
memory type and group affiliation of the narrator (IDP or not) reliably points out the positive
endings of the told life stories, which in turn serves as good predictor for two factors of post-
traumatic growth, namely new possibilities and personal growth. Hence, positive resolution
of the stories told in frame of narrative identity serves as one of the basis for growth process
aftermath traumatic experience.
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Symposium Overview

Well-being appears to be an important aspect of human experience, with a great impact on
different facets of human life. It is a broad concept that consists of a person’s cognitive and
affective evaluations of one’s own life. In this symposium we explore cognitive and affective
aspects of well-being. Mind wandering and rumination are considered as cognitive aspects
of well-being, whereas flow and perfectionism represent an affective part. In four empiri-
cal studies we will talk about how mind-wondering, flow, personality traits, rumination and
perfectionism are related to individuals’ well-being. Specifically, in study 1 we explore flow
and mind wandering as affective and cognitive states and how they contribute to psychologi-
cal well-being. In study 2 we try to find out whether personality has a direct impact, or it's
the love style that interferes with the relationship and leads individuals to the well-being in
martial context? In study 3 we consider rumination as a potential factor that hinders persons’
subjective well-being and explore how personality traits impact this relationship. In study 4
we investigate the link between flow and well-being in context of perfectionism. The stud-
ies contribute to the field of positive psychology by identifying factors that are important to
achieve high level of psychological well-being. Therefore, they provide some empirically
grounded evidence about the nature and complexity of phenomena.
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Wandering Mind in Flow: The Relationship of Daydreaming with
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Background: Flow is the state of deep immersion in activities we engage, but we focused that
the state of immersion may occur without activities, like engagement with fantasies: when
the mind is wandering — losing backgrounds, directions and time. The subjective experience
of immersion can be very similar to flow experience. But flow is the process of immersion,
when we face external environment, activity and proper conditions, while daydreaming is al-
most autistic, internal process and yields only in unawareness of environment. The outcomes
are different as well: flow brings tangible results in relationship to external world and level of
satisfaction. For this reason, flow is proved to have predictive validity for psychological well-
being. While some kinds of daydreams may be pleasurable, frequent disengagement from
external world may have negative influence on person’s life. That’s why, empirical studies
yielded contradictory results on the relationship between mind wandering and psychological
well-being.

Aim: Following study aims to describe the association between flow and mind wander-
ing and the impact of flow on the relationship between mind wandering and psychological
well-being.

Method: 341 individuals participated in the study (M=24; SD=2.666). Dispositional flow
scale (Jackson & Marsh, 1996) was used to evaluate individual’s inclination to flow expe-
rience, Short Imaginary process inventory (SIPI; Huba, Singer, Aneshensel, & Antrobus,
1982) was used to measure daydream frequency and assessment of Subjective Well-being
(Ryff; 1995).

Results: As the results indicate, flow is not associated to general mind wandering tendency,
but both have common aspect of time transformation, which can be the indicator of immer-
sion. Furthermore, as daydreams are differentiated as negative or positive, flow is differently
associated to different contents of daydreaming. Flow can predict positive daydreams and
plays the role of mediator between positive daydreams and psychological well-being. Posi-
tive daydreams are not linked to psychological well-being if we control flow. Flow negatively
predicts negative daydreams as well.

ECPP2018 / June 27-30, 2018 / Budapest, Hungary 110



Symposia

Conclusions: The study demonstrates new insights about the nature of mind wandering
and flow relying on their relationships, it underlies the similar nature of them and suggests,
that existence or absence of flow may in some degree determine the formation of daydream
tendency into positive or negative content, because flow predicts positive daydreams, as well
as negative ones. In case of positive daydreams mind wandering is associated to psychologi-
cal well-being. The study demonstrates how the flow experience protect the wandering mind
and leads it to psychological wellbeing.
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Background: Well-being appears to be a crucial aspect of human experience, with a great im-
pact on different domains of human beings. (Diener, E. 2000) Investigation of well-being re-
lated factors from the very beginning was related to personality (DeNeve, & Cooper, 1998),
though additional information is necessary to explore other variables that could mediated this
more or less well-established relationship. (Nolen-Hoeksema, Wisco, & Lyubomirsky,.2008)

Aim: The aim of this study was to demonstrate a relationship between personality factors,
rumination and well-being and to investigate the underlain structures, that might define the
nature of this relationship. Study aims to understand whether the personality traits have a
direct effect on individual’s well-being or the relationship is mediated by rumination.

Method: Data based on from one hundred and forty-five participants (55.9% famele) in-
cluding measurements: (1) The short versions of The HEXACO Personality Inventory, (Ash-
ton, M. C., & Lee, K. 2009), (2) Trait emotional intelligence questionnaire (TEIQue-SF)
(Cooper & Petrides,2010), (3) Ruminative Responses Scale; (Treynor, et al, 2003). and (4)
Subjective Well-being Scale was used to identify factors that contribute to the subjective
well-being. (Diener, et al. 2009).

Results: As predicted, personality basic traits as well as emotional dispositions are related
to subjective well-being. Specifically, extraversion and consciousness as well as all emo-
tional intelligence aspects are positively related to subjective well-being. Emotional intel-
ligence is negatively related to Rumination. Rumination is negatively related to subjective
well-being and mediation analysis show that rumination mediates the relationship between
some personality traits and subjective well-being.

Conclusions: The study proves the link between well-being and personality traits, also
suggest that some underlined factors might modify this relationship. Personal predisposition
to ruminate determines whether or not personality traits stimulate subjective well-being.
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Background: Marriage has been documented in every known culture and has been described
as the most important and fundamental human relationship, because it provides the primary
structure for establishing a family relationship and rearing the next generation (Larson &
Holman, 1994) [5]. While marriage seems to be a highly desirable relationship, statistics
indicate that marital satisfaction is not easily achieved. Scientific study of marital satisfaction
attracted widespread attention in the 1990s from scholars representing diverse orientations
and goals. This interest is not accidental, because marital satisfaction is an important factor
that affects the family as a hole. Also, it is associated with a lot of different positive correlates
in individual domain; Research indicates that marital satisfaction is important for health and
well-being (Walker et al, 2013)[8]. Also, studies have confirmed the effect of marital rela-
tionship quality on physical and mental health, and on social-mental adjustment in different
dimensions of social and personal life (Isanezhad et al, 2013)[3]. Hundreds of research have
been conducted upon nature and determinants of marital satisfaction. However, few studies
have explored the construct of marital satisfaction in relation with attitude towards love while
controlling the effect of basic personality traits, such as, HEXACO.

Aim: The purpose of this study was to investigate the relationship between attitudes to-
ward love, personality traits and marital satisfaction between married couples. Does the per-
sonality have a direct impact, or it's the love style that interferes with the relationship and
leads individuals with certain personality traits to the marital happiness? Are there any gen-
der differences in love style preference or there are some universal patterns? Are we happier
when love each other in similar manner? Is the difference in personality related to marital
dissatisfaction?

Method: 108 married heterosexual couples participated in this study. Participants com-
pleted the following questionnaires: The HEXACO Personality Inventory (Lee & Ashton,
2004)[6]; Love Attitudes Scale (Hendrick, C. & Hendrick, S., 1986)[2]; Revised Dyadic
Adjustment Scale (RDAS) (Busby, Christensen, Crane & Larson, 1995)[1]; Kansas Marital
Satisfaction scale (Schumm et al, 1986)[7].

Results: Results showed that spouses attitudes toward love are related with each other and
discrepancy in that domain correlates with marital satisfaction for both of the spouses. The
HEXACO personality traits of spouses are related with each other and the discrepancy in
personality characteristics is related with marital satisfaction, but only for husbands.

Conclusions: Personality and love attitudes play an important role in marital satisfaction.
this study contributes to the field, because it gives additional information about constructs.
The study made possible to identify factors that may be important in marital context and
therefore, provides some empirically grounded suggestions for practitioners working with
couples that can be used in their work.
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Background: Subjective well-being (SWB) is defined as ‘a person’s cognitive and affective
evaluations of his or her life’ [2]. Well-being appears to be important aspect of human ex-
perience, with a great impact upon different facets of human life. Research evidence shows
different facets of personality to have a strong impact on SWB [1,3,4]. Whilst, additional
research is necessary to explore relations and causalities between SWB and different person-
ality traits.

Aim: Current study focuses on potential positive outcomes of various personality facets
such as HEXACO six-dimensional framework of personality structure and perfectionism in
relation to well-being. Firstly, the study explored relationships between different facets of
flow and well-being as well as perfectionism and well-being. Second, the study examined
both mediation effect of flow and HEXACO model of personality for the relationship be-
tween perfectionism and psychological well-being.

Method: Georgian versions of Dispositional Flow Scale-2 (DFS-2) (Jackson et al., 2008),
The HEXACO Personality Inventory — Revised Short Version (HEXACO-PI-R ) (Ashton,
M. C., & Lee, K. 2009), Perfectionism Inventory (PI) (Hill, 2004) and Ryff’s Psychological
Well-Being Scale (PWB) were administered on a sample of one hundred sixty participants
from the general population.

Results: The results showed that flow is positively related to well-being and different
components of flow are significant predictors of the well-being composite. Different aspects
of perfectionism are also related to well-being. On a dimensional level, Conscientious Per-
fectionism scale is positively and Self-Evaluative Perfectionism is negatively associated to
well-being. Self-Evaluative Perfectionism was a significant predictor of well-being in total.
Flow was found to mediate the relation both between conscientious and self-evaluative scales
in relation to well-being. From the HEXACO model of personality traits both well-being and
consciousness and openness to experience proved to mediate the relationship between per-
fectionism composite and well-being. Within subscales, extraversion was the single mediator
between self-evaluative perfectionism and well-being.

Conclusions: Findings call attention to the disposition of flow as a contributor to psy-
chological well-being. They also offer greater insight into complex nature of the association
between perfectionism and subjective well-being.
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Enhancing Resilience in Children and Young People

Chair: Toni Noble

Brief Summery

All children and young people experience everyday setbacks and some experience serious
challenges. All children need to develop the skills of being resilient. International data on
the short term and long term impact of adverse childhood experiences (ACEs) on children’s
resilience highlight the importance of explicitly teaching the skills of resilience to children
and young people. These 3 presentations complement each other in exploring how schools
can help all children, young people and teachers develop the skills of resilience.
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PRESENTATION 1
Teaching Resilience in the Primary Years

Presenter: Toni Noble

What are the skills of resilience? How can teachers effectively teach these skills from the ear-
ly years of schooling? This presentation draws on research funded by a community charity
and the Institute of Positive Psychology and Education, ACU to teach resilience to children
in 6 rural primary schools. The empirical evidence from this project shows that even by grade
5 and 6 there is a decline in student wellbeing. This shows ‘why’ positive education should
be introduced in the early primary years. Connecting schools in one community in a shared
goal, to teach the social and emotional skills for student wellbeing and resilience, illustrates
‘how’ a community-based whole school approach to positive education can contribute to
childhood resilience.

Toni Noble (PhD M Ed) is the co-author of the multiple award-winning Bounce Back Well-
being & Resilience program and Adjunct Professor in the Institute for Positive Psychology
and Education at the Australian Catholic University. Her other teacher resource books in-
clude The PROSPER School Pathways for Student Wellbeing. Policy and Practices, Eight
Ways At Once (Books 1 & 2) and Different Kids, Same Classroom on curriculum differentia-
tion and HITS and HOTS: Evidence based teaching + Social and emotional learning. Her
Government projects include the National Safe Schools Framework, the Scoping Study on
Student Wellbeing and resourcing the Student Wellbeing Hub. www.bounceback.com.au
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PRESENTATION 2
Empowering Young People to Develop their Own Resilience

Presenter: Sarah Axford

How do we engage young people in thinking, learning and talking about resilience and its
importance for their psychological wellbeing, and equip them with skills and knowledge
in ways that respect their autonomy and self-determination? How can we help secondary
schools become environments that promote rather than erode resilience? Between Sept 2014
and March 2016, a group of school leaders and educational psychologists from a small city in
Scotland worked together to identify and develop good practice in the promotion of positive
mental wellbeing in secondary schools in their area. This presentation will consider the find-
ings of this group, and then go on to describe the ongoing development of a new curricular
resource for developing resilience in adolescents.

Sarah Axford (MA Psych, M Applied Science) has over 20 years’ experience working as
an Educational Psychologist in Scotland. She has a particular interest in and knowledge of
resilience, positive psychology and wellbeing in children. Since 2008 Sarah has delivered
Bounceback! Resilience training to hundreds of teachers and support staff in in Perth and
Kinross, and more recently in other parts of Scotland and led research in childhood resilience
in 16 schools. www.theresiliencetree.com
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PRESENTATION 3
Enhancing Developing Teachers’ Resilience

Presenter: Bridget Grenville-Cleave

Teaching is not what it used to be. The complexity and intensity of the pressures, and the pace
of reform, are unprecedented. Research suggests that teachers’ resilience impacts not just
their own well-being, but the well-being and performance of their students. How can school
leaders support their staff in developing well-being and resilience skills both to be well and
teach well?

Discussant. Dr Paula Robinson (PhD).

Positive Psychology Institute, Sydney, Australia

Bridget Grenville-Cleave (MAPP, MBA, FCCA, Assoc. CIPD) is a leading practitioner
of Positive Psychology and works as a trainer, facilitator and consultant with profession-
als in the business, education and health sectors. She lectures on the International MAPP
programme at Anglia Ruskin University in Cambridge, specialising in Positive Psychology
for Practitioners and is a consultant with the UK’s leading education charity, the Education
Support Partnership. She is author and editor of six books including Positive Psychology: A
Toolkit for Happiness, Purpose and Well-Being, 101 Activities for Happiness Workshops and
Positive Psychology in Sport and Physical Activity: An Introduction. www.workmad.co.uk
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The Positive Humanities: Conceptualizing and Measuring the Well-being
Effects of the Arts and Humanities

Chair: James O. Pawelski, University of Pennsylvania, Philadelphia, PA, USA

Presenters: Yerin Shim, University of Pennsylvania, Philadelphia, PA, USA, Hoda Vaziri, Purdue
University, West Lafayette, IN, USA, Arielle Bonneville-Roussy, Roehampton University, London,
UK, Stuti Thapa Magar, Purdue University, West Lafayette, IN, USA

Discussant: Antonella Delle Fave, University of Milan, Italy

Symposium Overview

There is much rhetorical debate on the value of the arts and humanities in our world, but
there has been little empirical research to draw on to adjudicate these disputes. One key
reason for the lack of scientific evidence is the absence of a conceptual model on which to
base investigations of the ways the arts and humanities might contribute to human flourish-
ing. This session will include the presentation of an integrative conceptual framework for
studying the well-being effects of the arts and humanities. It will also include a comparison
of the well-being effects of majoring in the arts and humanities as compared to STEM fields
in a representative U.S. college graduate sample, an exploration of the role of harmonious
passion in musical pursuits, and an overview of empirical research evaluating the impact of
long-term monastic practices on well-being over thirteen weeks. These presentations will
include theoretical, empirical, and practical insights for how best to conceptualize, measure,
and advance the well-being effects of the arts and humanities. The goal of this symposium is
to take an important step forward in establishing the field of the positive humanities.
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Demystifying the Arts and Humanities: Bridging Conceptualization to
Operationalization for Well-being Research

Yerin Shim®, Michaela Ward, Louis Tay, James O. Pawelski
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“e-mail: yerins@sas.upenn.edu

Keywords: arts, humanities, conceptual framework, operationalization, well-being

Background: One of the biggest challenges in examining the role of the arts and humanities
(AH) in well-being is the lack of a common language and conceptual framework that can be
used across disciplines [1, 2]. Although it may seem like a daunting task, developing a con-
ceptualization of the AH that accurately captures their domain, content, and form is a neces-
sary foundational step for enhancing conceptual clarity and promoting operationalization for
empirical research.

Aim: The purpose of this study was to further develop our preliminary conceptualization
of AH [2] based on an extensive review of the extant literature on conceptual and operational
definitions. In this presentation, we begin with situating the preliminary conceptualization
in the literature and identifying main conceptual gaps that need to be addressed. Next, we
present our integrative conceptual framework and discuss the limitations, implications, and
future directions for research.

Method: A guided literature review on the historical, lexical, philosophical, and institu-
tional definitions, and of operationalizations of initial empirical studies on AH was conduct-
ed. The integrative conceptual framework was developed through a cyclical process based
on an explication of the preliminary conceptual framework and an abbreviated procedure
of both deductive and inductive thematic analysis [3] of the definitions extracted from the
literature review.

Results: The two frames of the preliminary conceptual framework (i.e., extensional def-
inition, functional analysis) are well-supported in the theoretical and empirical literature.
However, they also indicate several conceptual gaps due to the change in meanings of AH
terms throughout Western history and the emergence of non-traditional fields (e.g., digital
and public humanities). Areas that need further conceptual clarification, refinement, and de-
velopment were also identified. The integrative conceptual framework consists of expanded
extensional and functional frames to cover these conceptual gaps with the addition of a new
frame (i.e., intensional) that addresses main common characteristics of the “what” and “how”
of AH.

Conclusions: An advanced understanding of the conceptual space of AH indicates a vast
potential area of research on its well-being effects. Researchers are encouraged to use this
integrative conceptual framework as a basis for further development of relevant constructs
and operationalization for future empirical research in this area.

123 ECPP2018 / June 27-30, 2018 / Budapest, Hungary



Symposia

Frame Description Components Examples

English literature, philosophy, gender
studies, music, film

Intro to African culture, drawing
workshop, hip-hop

Disciplines/Industries/Majors

Historical and modern Courses/Programs/Genres/Topics

categorizations of domains

Extensional i Institutions/Community/Digital platform  Classroom. museum, website
and objects of study and = =
What ractioe o G Scholars, teachers, artists,
P ceupauons performers, students
Painting, song, book, performance,
Products (work: - .
roducts (warks) craft, exhibition, manuscript
: Common features of g ¢ :
Intensional Human culture, values, experience, environment, time
content
Ways of doing within Mod Creating, performing. appreciating,
: ; odes : =
extensional domains and studying, critiquing
Functional ~ human interaction with Writi ino. danci "
: riting, composing, dancing, acting,
How objects of study and Activities isiti 5 i pdi e s e " &
practice visiting, attending. thinking, posting
_— Common features of Idiographic, interpretive, creative, imaginative, expressive, critical, reflective,
ntensional z R : J
approaches communicative, synthesizing, empathic, aesthetic

Note. This is an abbreviated version of the integrative conceptual framework.

Figure 1. Integrative Conceptual Framework of the Arts and Humanities
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Background: In this manuscript, we address the growing discordant rhetoric, emphasizing
either STEM or the humanities in education and work. While there has been a growing desire
to channel and groom more young individuals to move into STEM careers [1, 2], proponents
of the humanities have challenged this idea [3, 4]. We believe, however, that the struggle for
dominance between the two different types of educational and occupational tracks misses
out on the broader question of whether individuals themselves are fundamentally interested
in the material at hand. Furthermore, while proponents of STEM majors rely heavily on the
economic advantages of STEM degrees, we argue that such an emphasis on solely economic
outcomes may omit or even mislead what is valued by individuals and societies [5]; there-
fore, a broader metrics of human well-being should be considered.

Aim: This study adopts a person-centric approach in occupational choice to argue that the
congruence between individuals’ interests and their occupation is important and more pre-
dictive of key well-being outcomes as compared to STEM or humanities educational track.

Method: We used two datasets from Gallup-Purdue Index (GPI) to examine the hypoth-
eses. Study 1 utilized the data from a national sample of college-educated employed adults
since 1985 (N =18,151), whereas Study 2 sample was restricted to recent graduates of a public
university to control for ability measures. In both studies, respondents self-reported their
major, job fit, and well-being outcomes (job, life, and financial satisfaction), among other
control variables. We analyzed the data using regression and relative weight analysis [6].

Results: Study 1. Job fit accounted for more variance (23%-87%) in well-being outcomes
(work, life, and financial satisfaction) as compared to STEM or humanities education (0%-
1%), and an equivalent amount of variance in personal income (10% and 11%). Study 2. Even
controlling for ability and personality, job fit accounted for more variance in work and life
satisfaction, an equivalent amount of variance in financial satisfaction, and less variance in
personal income.

Conclusions: While financial metrics of personal income point to an advantage for STEM
majors, human well-being metrics are mainly a function of the individual’s perception of
fit, and lack of fit may result in lower well-being independent of the major field of study.
These findings are significant, given, as a society, we are moving toward a climate in which
studying in STEM majors are overemphasized, humanities majors are undervalued, and more
competent individuals are channeled and pressured into STEM careers. We recommend that
adolescents and youths should be encouraged to make career decision not solely from an
economic perspective, but from a broader, and long-term, well-being perspective, so that they
can thrive and flourish.
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Background: Active participation in leisure activities is a central part of everyday life, and
often seen as promoting psychological growth, well-being, and healthy development at any
age [1]. In this presentation, we look at how a passion for music and the arts may develop,
and how this development may give an impetus for lifelong successful engagement in the
arts. Two types of passion for a loved activity are proposed [2]: Obsessive passion (OP) is
involved when people feel an unmanageable urge to engage in the activity, and Harmonious
passion (HP) entails a choiceful internalised engagement in the activity.

Aims: First, we propose a conceptual model of the development of a passion for an artistic
activity, then we present two studies using musical participation as an example.

Method: Development was conceptualized in two ways: chronological age and number
of years of involvement in music. Study I aimed to look at how age and involvement were
related to HP and OP, with 417 individuals who were actively engaged in music making (15-
74 years old, between seven months and 60 years of involvement). Study 2 aimed to examine
whether age and involvement moderated the relations between passion and general wellbeing
[3, 4], with 232 participants (18-58 years old). Polynomial regression analyses with modera-
tion were conducted.

Results: Study 1. We found nonlinear trends of years of involvement on passion. HP and
OP were higher during the first five years of involvement, with a steep decrease in OP there-
after, whereas HP slightly decreased after five years but increased again at 30 years to peak
after 45 years. Study 2. HP and involvement were positively related to general wellbeing, but
not OP and age. We found a moderating effect of musical involvement, but not age, on the
association between OP and wellbeing. The less experienced in music participants were, the
more OP was negatively associated with wellbeing.

Conclusion: These findings suggest that a sustained involvement in music plays a role in
how passion operates throughout the lifespan. We will underscore the implications of this
research, especially on the role of lifelong perseverance in one’s loved activity, and outline
some factors that may affect the development of a healthy passion for music and the arts.

References

1. Bonneville-Roussy, A., & Vallerand, R. J. (2018). The role of passion in the development of exper-
tise: A conceptual model. In D. Z. Hambrick, G. Campitelli, & B. N. Macnamara, The Science of
Expertise: Behavioral, Neural, and Genetic Approaches to Complex Skill. Routledge.

2. Vallerand, R. J., et al., (2003). Les passions de I’ame: On obsessive and harmonious passion. Jour-
nal of Personality and Social Psychology, 85, 756-767.

3. Diener, E., et al., (1985). The Satisfaction With Life Scale. Journal of Personality Assessment, 49,
71-75.

4. Ryff, C.D., & Keyes, C. L. (1995). The structure of psychological well-being revisited. Journal of
Personality and Social Psychology, 69, 719-727.

127 ECPP2018 / June 27-30, 2018 / Budapest, Hungary



Symposia

Monasticism and Psychological Well-being: An Intensive Longitudinal
Daily Case Study

Stuti Thapa Magar'", Louis Tay', Vincent Ng', Justin McDaniel’, James O. Pawelski®

"Department of Psychological Science, Purdue University, West Lafayette, IN, USA,
“e-mail: sthapama@purdue.edu
“Positive Psychology Center, University of Pennsylvania, Philadelphia, PA, USA

Keywords: daily diary, well-being, monastic practice, longitudinal

Background: Efforts to empirically examine effects of religious and spiritual practices on
psychological indicators of well-being often focus on Western religious practices or if build-
ing from Eastern traditions, study meditation [1]. Buddhist and Zen monastic practices with
underlying goals of contentment and awareness that have strong ties to emotions and moti-
vational outcomes are rarely considered. The daily effects of such practices on psychological
factors are also not examined.

Aim: Therefore, we present (a) study of influences of monastic practices on psychological
outcomes related to well-being (b) using intensive daily methodology for over temporal and
long-term effects.

Method: Over a full semester (91 days), students (N = 12) enrolled in a unique course
where they engaged in a partial and then pure monastic experience with restrictions on and
awareness of their dietary, auditory, sensory, sexual, mental, and financial actions (observa-
tions = 657). They provided daily records on positive and negative affect [2], basic psychol-
ogy needs/motivations, character traits [3], and spirituality.

Results: We conducted multilevel regression models for each outcome. We found sig-
nificant quadratic trends over time for variables like being fully present and not tempted by
technology, with peaks during pure immersion period. Loneliness and sadness increased and
happiness decreased during precursor period followed by opposite trend in pure immersion
resulting in a significant quadratic trend. Self-direction and effectiveness had linear positive
trend through the course.

Conclusions: These findings suggest that there is increased awareness, presence, self-
direction, and effectiveness during engagement with monastic practice, consistent with the
monastic focus on awareness. Moreover, while initial immersion is emotionally difficult,
pure ascetic experience balances it out in the end.
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Figure 1. Average daily ratings on psychological variables during course (partial period in yellow and pure
experience in red).
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Symposium Overview

Background: Although positive psychology has not been fully embraced in the medical con-
text yet, a growing number of positive interventions are included in hospital and clinical pro-
grams, addressed to patients, families and healthcare professionals. This panel showcases em-
pirical studies that measure the effectiveness of positive interventions in mitigating the nega-
tive impact of chronic and progressive illness across the lifespan, from childhood to old age.

Aim: To discuss the practical application of positive interventions in the area of health and
medicine in Poland, Norway, and the U.S., including the panelists’ research supporting these
initiatives. Lisa Buksbaum will present her SOARING into Strength model based on empiri-
cal research on the effect of positive psychology interventions to enhance the well-being of
paediatric patients by inviting them to do something kind for another child, by working with
optimism, altruism, resilience and gratitude amongst others. Merethe Dronnen will present
evidence of how positive emotional states can trigger lasting changes in the brain struc-
tures and functions, and how these emotions are related to general health, resilience against
stress, and disease. Marlena Kossakowska will propose a new theoretical model of personal
growth in chronic illness and related empirical findings, described in her latest book. The
Model explains the role of illness perceptions, posttraumatic growth initiative and search for
meaning in the process of finding the benefits in chronic disease. Elaine O’Brien will share
her longitudinal research, Body, Brain Movement Science theory and practices to advance
whole fitness, positive individual and community wellbeing and how the power of positive
self determination contributes to vibrant aging.

Method.: In a discussion panel led by Svala Sigurdardottir, four leading Positive Psychol-
ogy practitioners will share their experience in applying positive theories and methodologies
in medical and health care settings.
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Results: Antonella Delle Fave will briefly discuss the theoretical and practical implica-
tions of the panelists’ work, as well as critical aspects and areas that require further advance-
ments at the research and policy levels.
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Background: Dr. Merethe Dronnen, Ph.D. is the founder and Managing Director of Positive
Change, teaching on-site and online programs worldwide in positive psychology, leadership,
neuroscience and motivation. Merethe has previous worked as an associate professor, HR
Director and school psychologist. Her teaching subjects are positive psychology, cognition,
developmental psychology, motivation, learning and leadership.

Aim: Dr. Dronnen will in this panel presentation and discussion on positive medicine
present scientifically proven evidence of how positive emotional states can trigger lasting
changes in the structure and function of the brain, and how these emotions are connected to
general health, resilience against stress and disease. Dr. Dronnen will draw the connection
lines, based on the latest research from separate research fields, between positive psychology,
cognitive psychology, neuroscience, medicine and health, and sum up how these all are con-
nected. Implications for psychological and physical well-being.

Method: Panel presentation and discussion

Results: Research results from empirical studies will be presented, cross-discipline con-
nected and discussed in the panel presentation.

Relationship to
general health,

Positive Positive Changes in
psychology emotional brain structure

interventions states and function

Figure 1. The relationship between positive psychology interventions, positive emotional states, changes
in brain structure and function, and how these are related to general health, resilience against stress and
disease (Drennen, M., 2017).
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An aerobics dance/exercise program, which began in 1991, advanced whole fitness, positive
individual & community wellbeing and emotional vitality. The initial aim of this community
alliance fitness program was to boost mood, connect people, and lower the risks of sustance
abuse, cardiovascular disease, and non-communicable diseases. This Lifestyle Medicine re-
search demonstrated how infusing positive psychology, sports medicine and appreciative
group dynamics into a group fitness class, resulted in participants’ program adherence (up to
20+ years), enjoyment, vibrancy, and positivity (O’Brien, 2015). Community group dance-
exercise programming has the potential to help move people, literally, toward a better quality
of life, uplifting social connections, learning, meaning, and feelings of mattering. The Fiz-
Dance and Move2Love models, described here, offered a vaccination against the epidemic of
inactivity (Blair, 2009), and the bane of loneliness and depression. Rhythmic dance/fitness
class sessions were choreographed to prime flow (Csikszentmihalyi, 1997), boost PERMA
(Seligman’s 2011), build awe and communitas, as well as encourage face-to-face connec-
tions, and fun. Music was a motivator. A most important aspect in the design was to help re-
duce the risk of depression, loneliness, and isolation (Cacioppo, 2014), while helping people
*feel good,’ cared about, connected. Participants, women 55-86 years, demonstrated positive
self determination, and vibrancy. Over the past 27 years, the program has served thousands of
participants. Now meeting 5 days/weekly the community dance exercise program continues
to meet the initial goals of boosting mood, and lowering the risk addiction in an at-risk popu-
lation. Adding a simple, but elegant dance/fitness program, emphasisizing somatic learn-
ing, fellowship, and love, made a positive difference. Ultimately, necessary and beneficial
programs like these, can be generalized to encourage other groups, even intergenerationally,
across domains (schools, universities, at sport, work, play) to achieve similar positive social-
emotional and health results.
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Forgiveness is a character strength and process that, when practiced, is associated with im-
proved psychological well-being, physical health outcomes, and longevity. Forgiveness can
serve as a protective factor that buffers against poor health and psychological consequences.
Common misconceptions about forgiveness can serve as barriers to the desire to cultivate
this protective strength, as forgiveness is often conflated with permissiveness, and perceived
as permission for a transgressor to engage in hurtful conduct. The benefits of forgiveness,
however, are most significant for the individual who has been transgressed, rather than the
transgressor. Failing to forgive, or unforgiveness, is the practice of engaging in ruminative
thoughts of anger, vengeance, hate, and resentment that have unproductive outcomes for the
ruminator, such as increased anxiety, depression, elevated blood pressure, vascular resis-
tance, decreased immune response, and worse outcomes in coronary artery disease. Practic-
ing forgiveness enables the transgressed individual to reduce their engagement in rumination
thus reducing their experience of anger, resentment, and hate. Forgiveness, then, is a pathway
to psychological well-being and health outcomes.
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